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Our mission:

To support the health and well-being
of uninsured, under-insured and
low-income friends and neighbors who
reside, work, or attend school in the

Waukesha County community.

Our vision:

SJMC will utilize its current assets and
develop new resources to meet its mission
of improving the health of uninsured
and low-income members of the
Waukesha community. SJMC will
continue to be a leader in the safety net
system, recognized for its innovative and
collaborative approach to addressing the

healthcare needs of the community.

From the Executive Director’s Desk:

Dear Friends of St. Joseph’s Medical Clinic,

It has been a pleasure to serve as St. Joseph’s Medical Clinic’s
Executive Director for over a year now. I have learned a differ-
ent way to provide care utilizing multiple resources in our com-
munity. In October I was fortunate to attend the National Free
and Charitable Clinic Conference in Atlanta, GA along with

Rosa, our clinic coordinator. We were able to learn valuable

information from other free clinics, along with networking with
individuals who confront some of the same issues we encounter. As we grow and learn we
can improve processes and create efficiencies in some of our work. The last year has gone
by extremely fast and with our team that leads St Joseph’s Medical Clinic, we are able to
serve some of the neediest individuals in our community with high quality and compas-

sionate care. As we move forward, we have lots of change and growth to look forward to.

In 2017, St Joseph’s held a Capital Campaign Drive to raise finds for relocation of the
clinic. I now have exciting news to share! In the Spring of 2020, we will be moving to a
new location. St Joseph’s has collaborated with Carroll University to provide our clinic
services in a new space located at 237 W. Wisconsin Ave., Waukesha. This allows us to stay
in the same vicinity allowing accessibility to our patients using the local bus system. We
also will be changing our name to Waukesha Free Clinic at Carroll University. During
initial meetings with Carroll University we brought our mission and vision statements

to review and ensure that our two missions would support each other. It was evident
carly on that our mission statements aligned nicely. It was decided that Carroll Univer-
sity would purchase the building at 237 Wisconsin Ave. and we would have a long term
lease agreement with them while remaining our own independent entity. The building
was a bit older and needed quite a bit of updates. The work has begun and we are excited
about the increased capacity that we will have after the move to the new space. We will
be increasing our exam rooms from our current two to five rooms, doubling our capacity
and allowing handicapped access to the building. The collaboration will allow us to treat
more patients. Our combined goals include working with Carroll University students to
allow them the opportunity to work with a diverse population. We are looking forward
to our new relationship with Carroll University and excited for what the future holds for
Waukesha Free Clinic.

The success of St Joseph’s Medical Clinic is strictly dependent on the support that we
receive from our community. As this year comes to a close, we ask that you remember St.
Joseph’s Medical Clinic and our patients in your holiday giving. Every donation received
helps patients here in our community. I want to take the time to thank you and let you
know how much we appreciate all of the support you give us all year long and we look

forward to connecting with you again in the new year.

Sincerely,

Ww

Kathy Becker, Ph.D., R.N.
Executive Director
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Success Story & Updates

Recent Success Story:

St. Joseph’s Medical Clinic, Inc. (SJMC) is proud to share with you a recent
success story written by our Care Coordinator, Rosa Zibell, R.N.

“AfeW months ago a 72 year old woman arrived in the USAfrom her home country in
South America, where medical care was diﬁq’cu]t to access. With numerous medical con-
cerns, no insurance and a lack cyp resources, she reached out to St. Joseph’s Medical Clinic

and was evaluated by one cyptbe volunteer physicians. Upon review cyrher symptoms and

needs, it was determined that she had an extremely elevated blood sugar (Hemoglobin
AIC +17.6) and was at risk of kidney failure and anemia, and was suffering from

chronic urinary tract infections. After a few medical visits and regular continuity of

care from our providers, proper laboratory testing was completed on a regular basis.With
constant supervision on medical treatment plus adequate medication, her condition and her stamina improved dramatically. Soon all her lab values
were stable. Even though she had sqﬁfewd internal organ damage from her prolonged lack Qf care and chronic disease condition, she is being proactive

and taking full care of herself.

Leaving your home to adapt to a new culture is not easy, especially for older individuals. This woman has not been limited by her age or her health
issues. She succeeded in moving from one country to another to find the care that she needed to effectively manage her condition. SJMC provides her
with monthly medication to treat diabetes, hypertension, and elevated cholesterol. She is receiving all the supplies to check her blood sugar numbers
daily and further preventative care will be addressed within the coming months. At a recent appointment, her latest Hemoglobin A1C level was shown

to have dropped to 9.7, still elevated but showing continued progress on her road to recovery!

SJMC sees patients like the one above on a regular basis. With the support of our Diabetic Clinic and volunteer providers we are able

to assist these patients with medication and care to help regulate their long term health goals,

Clinic News & Updates:

St. Joseph’s Medical Clinic has successfully launched a smoking cessation clinic in January 2019. The smoking cessation program
assists our patients in their journey to quit smoking and is held on 2nd Monday of each month at our Waukesha Family Practice
location. We have successfully worked with 12 patients and continue to encourage anyone who is thinking about quitting smoking
to contact us at 262-544-6777.

In addition, the clinic has begun a Hispanic Wellness Clinic which meets monthly and provides information on overall health and
wellness of Hispanic individuals in our community. The clinic meets the 3rd Friday of each month at our Waukesha Family Practice

location.

Our Diabetic clinic is held on the 3rd Monday of every month. This

B ey program is led by nurse practitioners who provide individualized care and
o CARROLL WHIVERTITY COMMUNITY HEALTH SIRVICTS

education to patients who have been diagnosed with diabetes. This includes
medications, diabetic supplies, education and overall support of their

healthcare.

We are proud to announce that our Behavioral Health Support Group led
by a licensed professional Counselor is doing very well. The group meets
at St. Joseph’s Medical Clinic every 1st Tuesday (English) and 3rd Thursday
(Spanish). We are excited to offer the group in both English and Spanish.

For more information on any of these clinics or programs,
please call our office at 262-544-6777.
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Program & Patient Info

Healthcare Services:

St. Joseph’s Medical Clinic is a free clinic providing medical care to friends and neighbors who live, work, or attend school
in the Waukesha County community. Our services include: provider assessments, diagnosis and treatment planning, patient

health education, labs and x-rays, medications, and health insurance navigation with or without enrollment assistance.

H Of Patients ... ..ouiei e 403
H OF SEIVICES . .oviieie e 3638
# of Total Provider EnCOUNters ...............coouviiuiiiiniiiiiiiieeienn. 1060
# of walk-in and referrals ..ot 141
# of individuals assisted with

health insurance enrollment ......................c 40
# of Prescription Medications. ...............oociiiiiiiiiiiiniiin e, 1668
# of individuals supported with medications by

Waukesha County grants.................coooiiiii 98

& H of medications...........o.oiuiiiiii i 242
# of Lab & Diagnostic Tests performed by

network providers............... 742
H Podiatry VISIES ........uiiiiiiiiiii i 40
# of Women’s Health Visits ..............coooiiiiiiii e 29
# of individuals participating in Behavioral Health Support Group ............ 10
# of clients seen at Salvation Army.................ooiiii 379
# of homeless individuals and families served .........................cooee. 131

Top Diagnoses: Diabetes, Hypothyroidism, High Cholesterol,
High Blood Pressure, and Depression and Anxiety

Assisting Patients with Diabetic Care

Did you know that more than 30 million Americans have diabetes? That’s 10% of the population of the United States and that num-
ber continues to rise. Unfortunately, the cost of insulin is also on the rise, with the price tripling since 2002 and a 64% increase since

January of 2014 (USA Today). St. Joseph’s Medical Clinic is proud to be assisting the community with diabetic care to the uninsured

and under-insured population.
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Patient Demographics

Demographic Information

As the oldest free clinic in the state of Wisconsin, we are proud to offer our services to a wide range of patients in our community. As
we continue to see more female patients in our clinic we have developed a Women’s Wellness program which will provide physical exams,

education and psychosocial support to address the needs of our community.

GENDER AGE GROUPS
0-18 19-25
4% 0%
= m0-18
m19-25
’ Female H26-35
53% u Male
36-45
Female
H 46-55
H56-64
W65+
Ethnicity g o
t. Joseph’s Medical Clinic believes
Asian everyone deserves the right to proper
1% Black healthcare, no matter their gender, age,
10% race, background or financial status. We
B Ethnicity pride ourselves on assisting a diverse
] community and work to specialize our
M Asian .
services to meet the needs of our pa-
_ _ m Black tients. Such services include, but are not
Hispanic . . limited too, our Prescription Assistance
16% . Hispanic : .
L program and the new Hispanic Wellness
m Other Clinic.
m Caucasian (Non-Hispanic)
3%
Menomonee Falls :
Brookfield H
Although we are located in the heart of down- 1% — Muskego 2% ReS|de ncy B Waukesha
town Waukesha, we serve all of Waukesha County. New 19Butler Other ® Pewaukee

Berlin Sussex
2% 1%
Oconomo

1%
ibility requirements. Although a large portion of Pewau k:'-)_‘e

This includes anyone that lives, works or attends

u New Berlin

school within the Waukesha County limits, are

uninsured or under-insured and meets our eleg- Oconomowoc

| Sussex

our patients reside in the greater Waukesha area, 5%
word of our services is growing in the commu- = Menomonee Falls
nity. We are proud to say that with our upcoming UENCRE] m Muskego
move, we will remain in the heart of downtown 79% m Butler
Waukesha. This allows us to be easily accessible to _
our patients that walk to use the bus line for their = Brookfield
H Other

appointments.
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Financial Information

Income:

Grants & Contributions $209,267
UnitedWay $98,193
Special Events $69,236
Memorials & Bequests ~ $17,560
Investment Income $15,179
Other Revenues $1,890
In-Kind Contributions  $287,409
Total Income $698,734

I NCOME m Grants & Contributions
B United Way
Grants & Contributions
30% m Special Events

In-Kind B Memorials & Bequests
Contributions

41% M Investment Income

United Way u Other Revenues

14%
In-Kind Contributions

Revenues
0,
(M’Investment
Income

2%

Special Events
10%

Memorials & Bequests
3%

In-Kind Contributions

In-Kind Contributions:

A Facilities
Medll;ijtlons 0% Diagnostic Tests $80,521
R Healthcare Services $170,691
Diagnostic Tests Medications $ 35 , 297
28% B Diagnostic Tests Facilities $658
m Healthcare Services | Total In-Kind $287,167
m Medications
Facilities
EXPENSES
EXPCDSCSZ Management & General
13%
Client Services $575,737
Fundraising $58,279 Fundraising il
Management & General $92,679 8% m Client Services
Total Expenses $726,695 B Fundraising

Client Services
79%

B Management & General
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We are sorry for the loss of the our friends and families
and greatly honor the fami]ies that have chosen to

remember their loved ones by supporting our mission.

h ilies.
Our hearts go out to you and your families The following Memorials, Honorariums & Grants were received

between July 1, 2018 - June 30, 2019
In Memory of Geraldine Biehl from: Sylvia Kreutzmann Kathy Becker
In Memory of Pat Crecelius from: Waukesha Memorial Hospital ~ Radiology-Waukesha, SC
In Memory of Dr. Paul Fox from: Bridget Warns

In Memory of Rosalie Schober from:

Rex Boss New Brook Realty L.]. Schneckloth Michael & Shari Turzenski
Kathleen Boss-Veerhusen Optimum Vehicle Logistics Mike & Barb Schober Patti & Mark Wagner
David & Oksana Carlson Patricia L. & Randy J. Prestash Thomas & Patricia Schober Robert & Mary Jo Wallis
Richard A. & Barbara |. Natalizio  Brad Quade Therese Schulz-Popp Zuern Building Products
In Memory of David Schulz from:

Michael Anderson lan Cliffe Sandra Schnell Michael & Kerri Vitale
Michael & Nancy Anthony Rodney & Susan Copes Jean Schulz Victor Vuckovic

Steven & Susan Baudo Robert & Patricia Peterson Lyn & Jeffrey Schulz

In Memory of Robert L. Swanson from: Thomas Gallagher

In Memory of Dennis J. Wojcik from: Thomas Dougherty

In Honor of Dr. John Buhl from: Dale Lewis

In Honor of Dr.Thomas Gallagher from: Alan & jean Hilgeman

Grants & Foundations

Waukesha County Community The Robert Francis Navin Charitable Fund Mount Olive Lutheran Church
Development Block Grant First Federal Bank Community Foundation = Greater Delafield Community Fund, Inc.

NAMI Waukesha Inc. Eugene & Marilyn Baus Fund Waukesha Rotary Club

Greater Milwaukee Foundation Ms. Lisa Nevins & Mr. Taylor Duncan Waukesha Sunrise Rotary Club

Forest County Potawatomi Community Mallinger Family Foundation Waukesha Kiwanis Foundation, Inc.

St. Elizabeth Ann Seton Parish Don L. & Carol G.Taylor

Albert J. & Flora H. Ellinger Foundation Family Foundation
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Donors

Donations received

July 1, 2018 - June 30, 2019

$10,000 & Up
Aurora Health Care
Thomas Gallagher
John Nevins
ProHealth Care Inc.
John Ward

$5,000 & Up
Conor & Kate Kelly
Mallinger Family Foundation

$2,500 & Up
Century Fence Company
Elizabeth Davies

Nancy & Randy Gehring
Walter & Irene Skipper
St. Williams Parish
Geoff & Shelley Watters

$2,000 & Up
Bill & Cathy Davies
Boyd & Julie Janny
Collin Johnson

John Neubauer

Gerald & Shirley Stanke
Carl Ziegler

$1,500 & Up
Daniel Ark

Kathy & Barry Becker
Michael & Kristine Bergmann
Michael O. Bohren
Heather Johnson

Steven & Cindy Mueller
John Sanders

St. Anthony on the Lake

St. Mary’s Catholic Church
Phillip Stroupe II

$1,000 & Up

Shelley Beverage

James & Deborah Brandes

Brian Houston Salon

Carroll University

Catholic Study Club of Waukesha

Coldwell Banker Residential Brokerage

Coverys Community
HealthCare Foundation

Jeffrey Crecelius

Bill Davies

Jim & Sally Griffin

Jennifer Grimm

Robert & Mary Jacobson

Dave Lancaster

John Miota & Joan Skimmons

Modern Woodmen of America

Neurologic Associates of Wisconsin

James Paloucek
Greg & Marlene Phelps

$1,000 & Up Contd.

Lorraine Slattery

St. John Neumann Congregation
Waukesha Surgical Specialist, SC
Pamela & Jill Winkler

$500 & Up

Mary Baker

Jean & Margaret Beaudoin
Glenn & Kirsten Benidt
Dhun Bhathena

$500 & Up Contd.
Griffin Auto Group

Thomas & Jean Harbeck
Ginette Jacob

Cora Janus

Chris & Sia Jifas

Laura Keuler

Steven Klemish

Lake Country Womens Club
Jeff Makal

Michael & Beth Mazzone

Did You Know?

The cost of diabetic care is on the rise. One vial of Humalog
insulin increased 570%, from $35 in 2001 to $234 in 2015. In 2013
Novolog cost on average $289 per vial. In 2019 the price
increased to $540 per vial, an 89% rise.This drastic increase

makes access to insulin difficult for many patients.

0 $ 50 will assist one patient with the purchase of

compression socks or one handheld glucometer for

daily blood sugar testing.

$ 100 win pay for 10 months of lancets to be used

with a handheld glucometer.

$ 200 will pay for 1 month of necessary medications,

insulin, glucometer and supplies for one patient.

$ 357 will purchase a one month supply of insulin for

an insulin dependent patient.

$ 500 win purchase one year of test strips for a diabetic

to use with handheld glucometer for daily tracking of

sugar levels.
(=

$ 1000 win purchase a 3 month supply of insulin for an

insulin dependent patient.

Mark Biehl

Billie Bondy

J. Christopher Braker

The Brown Insurance Group, LLC.
Gregory & Linda Burns
Thomas & Rachael Cizmas
Community of the Living Spirit
Harold Cramer

Sarah Davies

Joan and Paul Ewig

Debbie Felsheim

First Presbyterian Church

G Dental LLC

Kimberly McElroy

MetalTek International

Carl & Kathleen Neubauer
Nick & Lela Neubauer
Dennis & Mary Ann Noe
Anthony Pogodzinski

R&R Insurance Services, Inc.
Daryl & Jacky Spoerl

St. Luke’s Lutheran Church
Elizabeth A. Wagner
Waukesha Noon Lioness Club
Waukesha State Bank

Luke Zibell

$250 & Up

John & Sandra Bolger

Carla Borda

Kathryn Botsford

Heather Brown

Mary Ellen Casey

Robert Chambers, DDS, SC
Michael & Carol Cinquegrani
Concept Envy Advertising
John Cooney

Charles Davies

John & Joanne Fay

First United Methodist Church
Susan Fox

Jim & Sarah Frutchey
William Gleisner

Terry & Julie Griffie

Emilie Grunfelder

Herb H. Kohl Philanthropies
Paul Hoffman

Holy Apostles Congregation
Melinda Hoppe

Ideal Club

James & Linda Janecke

Toni Jones

Patricia Kennedy

Andrew Kim

Michelle Krauska

Laura Messner

Cindy Nagel

Mary Nieman

Katie Pantzlaff

Sunny Ruggeri

Scott & Kathy Siebe

Frieda Smart

Susan Sorge

St. Agnes Congregation

St. Joseph’s Catholic Church
St. Joseph’s Congregation
Bob Stuart

The Benevity Community Impact Fund
Susan Timmons

$200 & Up

Jennifer Anderson-Pells
Associated Bank

Brad & Monika Baldridge
Yolanda Castillo

Complete Family Dentistry Partnership
Jeanne Dermody

Kristen Fox

Patrick Ginn

Simon Griesbach

Timothy & Monica Hanley
Ann Kennedy

Joan MacGregor

Lisa Nevins

Alisa Polzin
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Donors Cont'd.

Donations received
July 1, 2018 - June 30, 2019

$200 & Up Contd.
Reichl Orthodontics

Ritz Holman CPA’s

Steve Southcott

Rene Steven

Larry & Jennine Szwalkiewicz
Thomas Wilson

$150 & Up

Jane Biedlingmaier
Stephanie Bruce

Diann & Michael Clark
Michael & Claudia Couillard
Thomas Dougherty

First Congregational UCC
Susan Hunter

Kristy Janet

Thomas Johnson

John Kimpel

Susan Koeferl

Leela Maher

Thomas & Terri Malta

Pooja Patel

Ronald & Kathleen Rydberg
Amy Spangler

Rosie Strauss

Paul & Evelyn Vrakas
Robert Warth

Jacque Wilson

$100 & Up

Mike & April Antonczyk
William & Kathy Baumgart
Bergmann & Hohm Dental Group
Cathy Bertrandt

Eric & Jennifer Brown
Margaret Brown

Lawrence Bunting

Dawn Caruss

Marcel Cesar

Jerry Chudzik

Gary & Helen Coates

Chris Collingwood

John Dang

Al & Norma Mae Exner

Judy Farkas

Judith Felsmann

Julie Gay

Aaron Grace

William Graham

Greater Milwaukee El Sistema
Denise Greathouse

Ralph Gross

Charles & Debra Ann Guthrie

Your donation makes it possible to help uninsured patients access
health care, medications and support when they need it most.

$100 & Up Contd.

Katie Hamersmeier
Shirley Harrits

Thomas & Ceil Herman
Claudio Houston

Thomas Hurd

Elizabeth Ingrisano

ISC International, LTD
Catherine Johnson

Susan Kern

Meghan & Rob Klinck
John & Margaret Kohl
Scott Krug

David & Lynn Krutz

Sue & Jim Lacy

Martha Merrell’s Books & Toys
Francesca Martin

Rob & Kerrie Mayo
Lonald & Barbara Monfils
Montessori School of Waukesha
Patricia Nieman

Michael & Laraine O’Brien
Lyle & Janet Perrin

Kristin Polzin

A .M. Richter

River’s End Gallery
Barbara Rosenmerkel
Jessica Sampson

Kathleen Sampson

Jennifer Scheler Agency
Sharyn & Tom Schmidt

John & Cheryl Schober
Peter & Suzanne Schuler
Robert Schwarz

Adam & Gretchen Segal
Joseph & Michelle Shea
Dale & Gail Siverling
Michael Smith

Kim & John Springer
Paul H. Steingraeber
Nancy Stillman

John Stockinger

Uma Thiru

Ivan Velazquez

Richard Wagner

Thank you foryour compassionate donation.

Up to $100

Bill Walsh

Robert Welsh

Sabrina Whatley-Gross
F.R. Winchell

Anna Witt

Laura Albrecht
Hannah Anderson

Up to $100 Contd.
Mary Anderson

Badger Health Center
Ronald & Judith Bauer
Cathy Bellovary

Mary Botsford

Paul Brown

Caryn Brownell

Robert F. & Karen Calhoun
John Paul Casey

Lillian Casey

Lynn Chasin

Alice Cook

Moira Desch

Thomas Doucette

Jennifer B. Esh

Raymond & Rita Feldmeier
April Gonzalez

Agnes Grimm

Sharon Grunfelder

Valerie Grunfelder

Brian C. & Patricia L. Gunn

Tamara Haberman
Kristen Haessly

Richard Hein

Theresa Held

Mark Hermanoff

Alan Hilgeman

Andrew Holman

Jean Howland

James Huebschen

Sue Hutley-Gantz

John & Eleanor Jahnke
Linda Jamison

Richard & Judith Kearney
Joan C. Kelly

John Koehler

Tim & Jodi Koepke
Richard & Nancy Landmann
Robert Lange
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Up to $100 Cont’d.
Dan & Mary LeBeau

Erin Lee

Sandra Lefebvre

Darron & Mary Lillian
Robert & Carol Lombardi
Matias & Mary Lopez

Erica Luce

Amanda Maas

Carri Marlow

Marco Marquez

Nell McGarry

Betty Monk

Richard & Kathleen Mrochinski
Jeff & Carey Nelson

Larry Nelson

Elizabeth Orozco

Thomas & Shirley Owens
Ben Page

Panera, LLC

Duane E. & Carol E. Paulson
Patricia & Dennis Pociask
Dennis & Pam Puzach
Nancy Reinbold

Paul & Kathleen Rempe
Ellen Rice

Wayne & Judy Roller
Elaine M. Saber Survivors Trust
Jeanette Schlidt

Ruth Schloemer

Robert & Marcella Schultz
Jean Schulz

Sarah Shelton

Sarah Sandy Zag Sickels
Kent Smith

Marsha Smith

Richard Smith

Lynn Spangler

Aracelis Miranda Spindt
Martha Stanley

Joan Staub

Blissful Story

Ashley Suchla

Cheryl Svenson

Kenneth & Dorothy Thiele
Marjorie Thien

Michael and Kerri Vitale
Victor Vuckovic

Michael Wahoviak

Daniel & Kimberly Waszak
Waukesha Eagles Auxiliary #453
Charles Weithaus

Tom & Elizabeth West
Walter & Mary Ann Woelfle
Carly Yetzer

Thomas Zimmerman




In-Kind Donors

In-kind donations are a large part of our clinic. We receive items from the community throughout the year to assist our patients, programs and our
fundraising efforts. Things such as exam tables, medical equipment, computers, desks and other items are important to the services we provide and
are always greatly appreciate. Excursion packages, sporting event tickets, vacation rentals, gift baskets and gift cards are important to our fundraisin
needs and used during our yearly gala event. Socks, hand warmers, blankets, unopened medication and medical supplies are also wonderful additions
that are distributed directly to our patients as needed throughout the year. To make a donation of an item, please call the office at 262-544-6777.

We appreciate all of our donors and are grateful for all the support from the community! Thank you!

21c Museum and Hotel Nashville
Albrecht’s Sentry Delafield Market
Almont Gallery

Mike and April Antonczyk
Anton’s Salon MSpa

Art & Framing 1%2%3

Avant Garden

Bartolotta’s

Bayer & Fahl Dentistry

Dr. Mark Biehl

Michael O. Bohren

Mary Botsford

Bower’s Produce

Breakthru Beverage

Caryn Brownell

Brunch MKE

Buffalo Wild Wings

Mary Ellen Casey

The Clarke Hotel

Comedy Sportz

Culver’s of Wales

Culver’s Restaurant

Elizabeth Davies

Designer Consignor Boutique
Discount Liquor

Drs. Shoemaker & Gilson S.C.

East Shore Specialty Foods
Element Style

Elite Sports Clubs

Elkhart Lake - Road America
Al Faber

Faye’s Boutique

Fields Volvo of Waukesha
Beth Furumo

Green Bay Packers

Terry & Julie Griffie
Jennifer Grimm

Sharon Grunfelder
Harley-Davidson Muscum
Harry C. Glinberg Jewelers
Margie K. Stelzel, RN, CNLCP, PhD
Alan Hilgeman

Susan Hutley-Gantz
ICombat Tactical Laser Tag
Irish Fest

J. Meredith Jewelers
Jimmy’s Grotto

Kessler’s Diamonds

Knit Wits of Ascension Lutheran
Adel Korkor

Michelle Krauska

LD’ BBQ

Little Swiss Clock Shop
LulLaRoe

Magellan’s

Maple Creck Farms

Matty’s Bar and Grill

Meli Bar

Milwaukee Admirals
Milwaukee Brewers
Milwaukee Bucks
Milwaukee Business Journal
Milwaukee Repertory Theater
Morningstar Golfers Club
John Murtos

Old Town Trolley Tours

Old World Wisconsin
Taylor’s People’s Park
Pacific Bistro

Picaboo

Potawatomi Hotel & Casino
Potbelly Sandwich Shop
Reichl Orthodontics
Richard Bennett Tailors
Jane Schmidt

Monica Schultz

Science Kids

Joseph & Michelle Shea

Shedd Aquarium

Scott & Kathy Siebe

Brett Skarr

Lynn Spanglcr

St. Mark’s Lutheran

Stella & Chewy’s

Steve Southcott

Steven Paul Designs

Phillip & Patricia Stroupe 1I
Summer Stage of Delafield
Swing Time Golf

The Delafield Hotel

The Ingleside Hotel

Tom’s Heating Service
Uptown Automotive Group
Geoff & Shelley Watters
Keelin Watters

Waukesha Catholic Human Concerns
Waukesha Co. Dept. of Parks
Barry and ]illWightman
Emily Wilson

Jacque Wilson

Pamela and Jill Winkler
Scott and Rosa Zibell

Sometimes the greatest gift you can give someone is the gift of your time and talents.
We would not be able to serve our community without the generous donation of time and
talents from our wonderful volunteers. Thank you for all you do for us and our patients!

Michael Anderson
Patty Antonczyk
Rachel Antonczyk
Sarah Arvelo
Stefen Barton
Christopher Bermudez
Anjali Best

Dhun Bhathena
Ritika Bhatia
Kclscy Bierdeman
Kimberly Bischel
Rodney Brown
Stephanie Bruce
Jessica Buchberger
Beatriz Calderon
Dawn Caruss
Marcel A. Cesar
Amanda Collete
Barbara Connelly
Patrick Daley
Elizabeth Davies
Carly Davis

Melissa Diaz

Joan Ewig

Judy Felsmann
Pamela Foss
Christopher Fox
Kristen Fox
Thomas Gallagher
Andy Gatzke
Linda George
Samantha George
Elizabeth Goodsite
Victoria Greilinger
Charlie Gresser
Julie Griffie
Jennifer Grimm
Andrew Gross
Emilie Grunfelder
Marty Grunfelder
Sharon Grunfelder
Val Grunfelder
Yige Gu

Woody Hamersmaier

Jaclyn Hastings
Barbara Heighway
Michael Hoefgen
Christian Hong
Geoff Huang
Kathryn Hughes
Elizabeth Ingrisano
Stephanie Jones
Toni Jones

Hailcy King
Steven Klemish
Heather Koch
Mary Krajnak
Bernard Krauska
Eric Kuehn
Malane Kunkel
Michael Landmann
Sarah Langer

Sam Le

Mary Le Beau
Benn Lee

John Lesniak

Kathy Libert

Shawn Sanicola

Gary Lin Emma Schenkenberg
Steven Lipscomb Sam Schenkenberg
Andy Liu Robert Schwarz
Christina Lyon Ishan Singhal
Thomas Menzer Jessica Sosnoski
Trish Meyers Amy Spangler
Jessica Miller Lynn Spangler
Lauren Mixtacki Miranda Spindt
Shanna Mogden Cheryl Svenson
Michelle Morgan Susan Timmons
Tyler Narloch Catherine Valentyn

Hanna Neubauer
Maggie Neubauer
Samantha O’Sullivan
Pooja Patel

Joy Perry

Alisa Polzin

Laurie Potratz
Mazen Razzaq

Anne Saccomando
Jessica Sampson

Whitney M. Vann
Gregory C. Ward
Geoff Watters
Shelley Watters
Faye Wetzel

Jill Winkler
Jennifer Zeman
Justin Zhu
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Grants & Foundations News

Each year we have many Foundations and Grants that assist us in providing financial support to the clinic and our patients.

This year we would like to highlight the following foundations and grants for their generosity.

Greater Delafield Community Fund

In January 2019, we were once again given the opportunity to apply to the
Greater Delafield Community Fund to support our clinic services. In May, we
received a letter from the President of Greater Delafield, Phil Schuman, stating
that they would once again be presenting us with a $1,000 check to help further e

Greaner Delafic BATE |

our mission. Mr. Schuman stopped by our office to present us with the check o BN Community Fund, Inc

for the 3rd year in a row. We are honored and grateful for the continued ST JOES Mendl s |-_.!m".]

e gl M A=

support of the Greater Delafield Community Allocations Committee. Support
from community funds assists us in caring for those that need it most. Thank you - aifp 5 P
Mr. Schuman and Greater Delafield Community Fund, Inc. for support! :

L I V E U N ITE D United Way qf Greater Milwaukee & Waukesha County
United Way is one of St. Joseph’s Medical Clinic’s largest grant supporters, making up approximately half of

our yearly grant budget. Each year SJMC is required to meet a number of requirements and reporting standards in

order to apply for grant funds from United Way. These standards are reviewed by case managers and graded based
on their quality, quanitity and outcomes of the clinic. In 2018, SJMC achieved an “Exeeds Expectations” rating

for our service to the community as well as our reporting information. SJMC is proud of this achievement as we
continue to work towards helping the Waukesha Community meet their healthcare needs. If you currently donate
Greater Milwaukee to United Way of Greater Milwaukee and Waukesha County, thank you! Please consider designating your funds

& Waukesha County directly to St. Joseph’s Medical Clinic. Thank you to the community and United Way for their ongoing support!

Noon Kiwanis Club of Waukesha
Since 1986 the Noon Kiwanis Club of Waukesha has supported St. Joseph’s Medical Clinic
with grants totalling over $24,000. In November of 2019, our Executive Director,

Kiwanis

CLUB OF WAUKESHA

Kathy Becker, had the pleasure of presenting to the club. At the presentation she was able

to share updates and exciting news about our upcoming move. We are very appreciative of
all the support that the Noon Kiwanis Club of Waukesha has provided to St. Joseph’s Medical Clinic over the years.
We look foward to a continued partnership for many more years. Thank you Noon Kiwanis Club of Waukesha!

Rotary Club of Waukesha, Wisconsin
The Rotary Club of Waukesha has been a supporter of St. Joseph’s Medical Clinic for many
R 0 t a r y years and we are grateful to once again be a grant recipient of $2,000 for the 2018-2019 grant
year. Over the past 19 years, Rotary Club of Waukesha has generously granted $20,000 to
St. Joseph’s Medical Clinic to help further our mission and goals within the community. The
Club of Waukesha, Wisconsin continued support of organizations like Rotary Club of Waukesha is a blessing to us and our
Established in 1921 patients. Thank you, Rotary Club of Waukesha, Wisconsin for your continued support!

A LIVE UNITED

’i’CDBG* WA FCC@ United

Way &
WAUKESHA COUNTY

Community Developmen Block Grang
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Volunteer Updates

This year we have seen some changes in our volunteer program. In August we had a VISTA join our office
staff. VISTA stands for “Volunteers in Service to America” and is described as similar to a domestic version of
the Peace Corps. VISTA is an Americorps program where a person signs a contract to volunteer for a year in a
community organization to support an anti-poverty initiative. A VISTA serves in the capacity of a full-time staff

for one year with an organization.

Malissa Goebel, SJMC’s newest VISTA, will be joining us for the year and will be working on many

different projects with the goal of helping to create more efficient processes and work flow so that the clinic is

the last 9 years teaching undergraduate Psychology.

Malissa has been working with our Executive Director, Kathy Becker, and the rest of the team on an updated
volunteer process and connecting with people who are interested in volunteering at the clinic. Malissa has created new volunteer materi-
als and procedures that are beginning to be utilized by our new volunteers. This update was established to help create a more efficient and
streamlined process to help our volunteers enjoy a better experience when offering their time and talents to SJMC.

We love our volunteers, and it is because of them that we are able to provide our patients with such a high level of compassionate care.
During the week we have many volunteers helping us in the office and at our weekly clinics. We really couldn’t do the work that we do

without our volunteers.

Opver the next few months, and again following our move, we will be working to assess our volunteer needs so that we can recruit a few
new volunteers to meet specific unmet needs at the clinic. Please keep an eye on our website for updates on the volunteer needs as

they are determined.

Total Hours Volunteered Physicians

Physicians ......................... 812 General Volunteers 27% Phvsician
39% y

Physician Assistant................... 115 Assistant

Family Nurse Practitioner ....... 106.5 4%

Registered Nurse .......cooveennn 323.1

Licensed Professional Counselor 10.5 Data Entry

Data Entry..................... 401.5 HEGS

"'bc..___‘____

Prescription Assistant Program .88.45

General Volunteers............ 1164.95 Prescription

- Assistant Program Licensed
Total Hours................ 3022.00 3% Professional
Counselor
* This number does not include all of the generous hours donated from our community physicians, technicians and 0%

other partners that assist our patients through referrals to outside services. (ie: specialty physicians, labs, xrays, ect.)

If you are interested in learning more about St. Joseph’s Medical Clinic and volunteer opportunites, please download the volunteer
application from our website at www.sjmdc.net and email it to Kathy Becker at kathyb@sjmdc.net.

Hours of our weekly clinics:
Office hours: Monday - Friday 9am - 5pm
Clinics are held: Monday at Waukesha Family Practice Center - 5:00pm-8:00pm
Wednesday at SJMC - 8:00am-11:00am
Thursday at SMC - 5:00pm-8:00pm
Specialty Clinics: 3rd Monday of each month: 2:00pm-6:00pm
2nd Wednesday of the month: 2:00pm-2:00pm
2nd Friday of the month: 8am-11 am.
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Annual Gala Updates

October 26, 2019 marked the 6th annual gala night for St. Joseph’s Medical
Clinic. The theme for this year’s event was the Haunted Carnival. Over 220 guests

dressed in costumes ranging from creepy clowns, scarecrows, frightening pirates
to the one and only Malificent!

Upon arrival at the Marriott, guests were greeted with creatively carved and
illuminated pumpkins lining the entry way to the hotel. They stepped inside to be
greeted by our volunteers at registration. New this year, the registration, bidding
and check-out process were simplified. Guests were asked to provide their credit
card information upon arrival to keep on file during the remainder of the event to
case the process of bidding and check-out.

Once guests were registered they proceeded down the hall to the large mouth
clown entry. Here they were able to stop for a photo and to enter our costume
contest before heading into the carnival to enjoy the sights and sounds of the night.

With the classic carnival music playing in the background, guests ventured down
|. the hall to enjoy all of the traditional carnival
games and snacks. They enjoyed treats of cotton candy, peanuts and popcorn and played games of Spin the Wheel,

Clown Toss, Duck Pond, Balloon Darts and Ring Toss for Wine. Guests also took part in the traditional Arm’s
Length Raffle, Heads or Tails game and the Silent Auction.

The night continued with dinner, dessert and a wonderful presentation by Board President, Dr. Shelley Watters,
also known as Malificent for the evening. Dr. Watters spoke about the upcoming changes in store for St. Joseph’s
Medical Clinic as well as the newly formed Diabetic Clinic that is being offered. Guests were treated to a won-
derful array of live auction items and a special video featuring volunteer physician, Dr. Thomas Gallagher, and a
few patients that have benefited from SJMC and the diabetic clinic program.

The fund-a-cause appeal brought out the generosity of our wonderful supporters, raising $16,628 for our newly
formed Diabetic Clinic. This money will save lives here in Waukesha County!

After all the prizes were handed out for the raffles, games and costume contest
it was time to let D] Andrew Haese from A100 radio get the dance floor going,
Guests enjoyed songs like Monster Mash, Thriller and The Time Warp before

using their phones for a seamless check-out process and headed to the pickup
area to gather their winnings before calling it a night.

All in all the night was a huge success for St. Joseph’s Medical Clinic and guests had a wonderful time supporting
the clinic once again. SJMC could not provide the care it does to the community without the help of our loyal
supporters. We thank everyone that attended, donated or volunteered their time to make this event possible!

Interested in being a sponsor, donating an item or volunteering at next year’s event? Email or call Monica Schultz
at monicas(@sjmdc.net or 262-544-6777 today to discuss available opportunities. We would love to have your support!

See more photos from this event on our website at www.sjmdc.net

to he held on Saturday, October 24, 2020 at the Marriott West!
Watch our website for more details to arrive this spring!
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Clinic Calendars

Calendar Key:

Office hours:
Mon. - Fri. 9am - 5pm

Please note that there is not

a provider on-site at all times.
Provider visits are only
available at the clinic times
listed. Please call to schedule
an appointment with

a provider.

WEFPC Clinic -

Held at Waukesha

Family Practice Center
210 N. Barstow, Waukesha
Monda/v evenings are the
only availablity for walk-in

appointments.

Salvation Army -
Tuesday evening

nurse visit.

NOT AN OPEN CLINIC
FOR PATIENTS

The following

clinics are all held
at our home office,
826 N. East Ave.,

Waukesha

* Support Group -
Monthly Behavior
Health Support Group.

* OB/GYN Clinic

* Podiatry Clinic

* Diabetic Clinic

* Hispanic Wellness
Clinic

14

DECEMBER 2019

Sunday Monday Tuesday |Wednesday | Thursday Friday Saturday
1 2 3 4 5 6 7
WFPC Clinic Eng- Support group | SIMC Clinic SIMC Clinic
5:30-8:30 pm 2:00-3:00 pm 8:30-11:00 am 5:30-8:30 pm
Smoking Cessation | Salvation Army
Clinic 3:00-6:00 pm
5:30-8:30 pm
8 9 10 11 12 13 14
WFPC Clinic Salvation Army SIMC Clinic SIMC Clinic OBGYN
5:30-8:30 pm 3:00-6:00 pm £8:30-11:00am 5:30-8:30 pm 11:30-2:30 pm
Diabetic Clinic
12:00-4:30 pm
(IS 16 17 18 19 20 21
WFPC Clinic Salvation Army SIMC Clinic Spn-Support group | Pediatry Clinic
5:30-8:30 pm 3:00-6:00 pm 8:30-11:00am 5:30-6:30 pm 8:30-10:30 am
Diabetic Clinic PT clinic Wellness Clinic
1:30-7:30 pm 1:30-4:30 pm 12:00-4:00 pm
0 23 24 25 26 27 28
WFPC Clinic Christmas Eve Christmas Day SIMC Clinic
5:30-8:30 pm SIMC Clinic Closed SIMC Clinic Closed 5:30-8:30 pm
Diabetic Clinic
12:00-4:20 pm
WFPC Clinic New Year's Eve
5:30-8:30 pm SIMC Clinic Closed
Sunday Monday Tuesday |Wednesday | Thursday Friday | Saturday
New Year's Day ?ggf;gglcm
SIMC Closed =Esin
WFPC Clinic
5:30-8:30 pm Eng- Support group o SIMC Clinic
Smoking Cessation | 2:00-3:00 pm SIMC Clinic 5:30-8:30 pm OBGYN
Clinic Salvation Army 8:30-11:00am 11:30-2:30 pm
3:00-6:00 pm
5:30-8:30 pm
12 13 14 15 16 17 18
Diabetic Clinic Spn- Support group - o
12:00-4:30 pm 5:30-6:30 pm Pediatry Clinic
1:30-7:30 pm Salvation Army SIMC Clinic SIMC Clinic 8:30-10:30 am
WFPC Clinic 3:00-6:00 pm 8:30-11:00 am 5:30-8:30 pm Wellness Clinic
5:30-8:30 pm B 12:00-4:00 pm
19 20 21 22 23 24 25
WFPC Clinic SIMC Clinic SIMC Clinic
5:30-8:30 pm Salvation Army 8:30-11:00 am 5:30-8:30 pm
3:00-6:00 pm PT clinic
1:30-4:30 pm
26 27 28 29 30 31
Diabetic Clinic
12:00-4:30 pm SIMC Clinic
WEFPC Clinic Salvation Army SIMC Clinie 5:30-8:30 pm
5:30-8:30 pm 3:00-6:00 pm 8:30-11:00 am
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Clinic Calendars

Sunday | Monday Tuesday |Wednesday| Thursday Friday | Saturday
1
2 3 4 5 6 7 8
WFPC Clinic
5:30-8:30 pm Eng- Support group . SIMC Clinic
SCC 5:30-8:30 pm 2:00-3:00 pm SIMC Clinic 5:30-8:30 pm OBGYN
Diabetic Clinic Salvation Army 8:30-11:00am 11:30-2:30 pm
12:00-4:30 pm 3:00-6:00 pm
9 10 11 12 13 14 k5
Diabetic Clinic Spn- Support group - o
1:30-7:30 pm 5:30-6:30 pm Podiatry Clinic
WEFPC Clinic Salvation Army SIMC Clinic SIMC Clinic 8:30-10:30 am
5:30-8:30 pm 3:00-6:00 pm 8:30-11:00 am 5:30-8:30 pm Wellness Clinic
' i 12:00-4:00 pm
16 17 18 19 20 2] 22
WFPC Clinic .
5:30-8:30 pm SiMEclinie SIMC Clinic
Diabetic Clinic Salvation Army 8:30-11:00 am 5:30-8:30 pm
12:00-4:30 pm 3:90-5:00/pm PT clinic
1:30-4:30 pm
23 24 25 26 27 28 28
WFPC Clinic SIMC Clinic
5:30-8:30 pm Salvation Army SIMC Clinic 5:30-8:30 pm
3:00-6:00 pm 8:30-11:00 am
Sunday = Monday Tuesday |Wednesday| Thursday Friday | Saturday
1 2 3 4 5 6 7
WFPC Clinic Eng- Support group - SIMC Clinic
: y ] : SIMC Clinic ; ”
5:30-8:30 pm 2.00-3.00 pm 8:30-11:00 am 5:30-8:30 pm
Salvation Army
8 9 10 1 12 13 14
WFPC Clinic
5:30-8:30 pm SIMC Clinic
SCC 5:30-8:30 pm Salvation Army SIMC Clinic 5:30-8:30 pm OBGYN
Biabetic Clinic 3:00-6:00 pm 8:30-11:00 am 11:30-2:30 pm
12:00-4:30 pm
15 16 17 18 19 20 21
Diabetic Clinic Spn-Support group . o
1:30-7:30 pm 5:30-6:30 pm Podiatry Clinic
WEFPC Clinic Salvation Army SIMC Clinic SIMC Clinic 8:30-10:30 am
5:30-8:30 pm 3:00-6:00 pm 8:30-11:00 am 5:30-8:30 pm Wellness Clinic
' i 12:00-4:00 pm
22 23 24 25 26 27 28
WFPC Clinic .
5:30-8:30 pm SiMEclinie SIMC Clinic
Diabetic Clinic Salvation Army 8:30-11:00 am 5:30-8:30 pm
12:00-4:30 pm 3:90-5:00/pm PT clinic
1:30-4:30 pm
i 30 31
WFPC Clinic SIMC Clinic
5:30-8:30 pm Salvation Army SIMC Clinie 5:30-8:30 pm
3:00-6:00 pm 8:30-11:00 am
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Important
Dates to
Remember

Please note that SYMC will be
closed on the following dates
to observe the holidays.
* Dec 24th - Christmas Eve
Dec 25th - Christmas Day
Dec 31st - New Year’s Eve
Jan 1st - New Year’s Day
May 25th - Memorial Day
* July 4th - Independence
Day

* Sept 7th - Labor Day

* Nov 26th - Thanksgiving
Day

Dates to Remember
* April 19th-25th
National Volunteer Week

* May 6th-12th
National Nurses Week

* May 25th

Memorial Day -
SJMC Closed

¢ July 4th
Independence Day
SJMC Closed

* September 7nd
Labor Day - SJMC
Closed

* October 24th
7th Annual Gala Event
at Marriot West
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TTOSEPH’S st
oing business as Waukesha, WI 53186

t b sne bt i Sodioned P: 262-544-6777 * F: 262-544-6667
www.sjmdc.net

L] L] . .
iy Waukesha Free Clinic o

AT CARROLL UNIVERSITY 237 Wisconsin Ave.

Waukesha, WI 53186
To make an appointment call: 262-544-6777 n ¥YLike us on
Office Hours: 9:00am - 5:00pm Monday - Friday Facebook
We are not a walk-in clinic. Please call to schedule an appointment.
New patients always welcome! www.facebook.com/stjosephsmedicalclinicwaukesha
Waukesha Free Clinic Board of Directors
Dr. Shelley Watters - Board President Jennifer Grimm, RPh Denise Greathouse
Aurora Health Care Wheaton Franciscan Healthcare Law Qﬁ%es qf Michael Best
Mary Casey, RN - Vice President Hon. Michael O. Bohren Dr. Elizabeth Davies - Medical Director
Community Member Waukesha County Circuit Court ProHealth Medical Group
John Sanders, CPA, MST - Treasurer Michelle Krauska, MPH
Sanders and Waldvogel, S.C. Montessori School of Waukesha
Carla Borda - Secretary Dr. Jim Brandes
Associated Beneﬁts & Risk Consu]ting Carroll University
Dr. Thomas Gallagher Heather L. Johnson, MBA
Community Member and ProHealth Medical Group

WEFC Physician Volunteer
Aric Kinney, MBA, MHA, MPT

Aurora Medical Center - Summit

LIVE u N ITE D Kim Hoppe, RN, LNC, CPHRM

Coverys

Jessica A. Klein, Esq.
Law Offices of Jessica A. Klein

Greater Milwaukee
& Waukesha County




