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RETURN SERVICE REQUESTED



Waukesha Free Clinic’s Fund Development 
and Marketing Coordinator, Ronaldo Moran, 
received a prestigious award through 
GiveSmart, one of the largest online 
fundraising platforms in the nation. Through 
his passionate efforts to ensure fundraising success amidst a global pandemic, he was 
awarded “Researcher of the Year.” This award was given to Ronaldo for diving into more 
fundraising resources than anyone else. This proved true during the “Be a Super Hero 
Virtual Gala” in October 2020 where he had to innovate using new virtual strategies that 
provide the same quality as in-person events. The gala raised over $50,000 to support 
WFC’s response to COVID-19. 

“It’s a blessing coming to work every day and knowing that I can make a difference. 
By acting a fool on camera during a fundraiser, I can make a meaningful impact on 
a community that I can relate to. I am thankful to GiveSmart for giving me the tools 
necessary to succeed”, says Ronaldo. 

Ronaldo graduated from St. Norbert College with a bachelor’s degree in Mass 
Communication and Media Studies. His passion is to develop creative strategies using 
video formats to increase audience interest. He joined the Waukesha Free Clinic team in 
February 2020 to further raise funding options and host fundraising events. 

Even the Waukesha Freeman caught wind of this exciting acknowledgment! They 
interviewed Ronaldo regarding the award, the gala, and his impact on the community 
through his work at the Waukesha Free Clinic. The article was published in April and gave 
meaningful press coverage to the Free Clinic.

This is what GiveSmart had to say about Ronaldo, “We are THRILLED that our GiveSmart 
Community Award winners are being recognized publicly for all of their hard work and 
dedication to their missions. Ronaldo Moran was already a standout in our eyes, and 
we’re thrilled he found value in our resources!”

Currently, Ronaldo is in the development stages for the upcoming Around the World 
Virtual Gala which will take place on November 13th, 2021. Please visit our website 
www.waukeshafreeclinic.org for more details. 

To contact Ronaldo Moran, please feel free to email him at
RonaldoM@waukeshafreeclinic.org

Our Mission:
To support the health 

and well-being of 
uninsured, underinsured 
and low-income friends 

and neighbors who 
work, reside, or attend 
school in the Waukesha 

County community. 

Background:
The Waukesha Free 

Clinic is the oldest free 
clinic in the state of 

Wisconsin. Established in 
1977 by the St. Joseph’s 

Human Concerns 
Committee to meet the 

need for free quality 
health services for 
uninsured and low-
income community 

members. In 2021, we 
see that same need 
continue to grow. If 

you want to support us 
and make an impact on 

the lives of countless 
Waukesha County 

community members, 
please consider 

donating. Send a check 
or donate online. Scan 
the QR code below to 

make an impact today!
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PRESTIGIOUS AWARD!



COVID-19 TESTING AT THE CLINIC
As many Waukesha community members may know, the Waukesha Free 
Clinic participated in the fight against COVID-19 by serving as a temporary 
testing site during Wisconsin’s massive surge in late 2020. After the testing 
site closed due to diminished county-wide needs, we noted a consistent 
need to continue COVID-19 testing for our vulnerable patient population. 
Low-income individuals are statistically most susceptible to being exposed to 
COVID-19 and becoming infected with a deadly case. Therefore we became 
proactive to keep the health of our patients a top priority during this deadly 
pandemic.

WFC applied to various funding sources to support the purchase of a GeneXpert testing machine and compatible 
test cartridges. We were awarded grants from both Mount Olive Lutheran Church and Waukesha Catholic Worker 
to support the purchase of the testing machine and test cartridges. The machine is a rapid analyzer testing 
machine that produces results in under an hour! The machine runs compatible 4-in-1 cartridges that test for 
COVID-19, influenza A & B, and RSV. These tests are available free for WFC patients and agency partners who need 
a quick and reliable diagnosis. Positive clients receive proper follow-up care from WFC, which includes nurse case 
management, COVID-19 kits, and telephonic/virtual provider visits.

In April, WFC began a COVID-19 testing clinic every other Tuesday with the help of our COVID-19 testing volunteer 
nurse Dawn Caruss RN. Since the implementation of the clinic, we’ve delivered dozens of results for our patients 
and community members. Although there is hope that the pandemic is waning, having a correct diagnosis will 
remain crucial to public health. If you would like a COVID-19 test, please call us at 262-544-6777.
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Vaccines are an important topic of daily discussion here at the Waukesha Free Clinic! Every employee and 
volunteer was offered the opportunity and made the decision to be vaccinated starting in January through our 
community health partners. The new vaccines allow us to safely care for our patients without the fear of life-
threatening cases of COVID.  

In April, WFC received a sizable grant through the Department of Health Services to encourage community 
members to get vaccinated. Wisconsin is working towards a vaccinated and educated populace, and WFC is playing 
an important role. Through the grant we have the support to develop bilingual printed materials and educate our 
patients during their provider visits and personalized, direct outreach from clinic staff.

To increase vaccination access in the community, WFC partnered with Meijer 
Pharmacy to allow patients a safe and reliable vaccination destination. We 
register all our patients and their loved ones at the clinic to be vaccinated 
and communicate with Meijer to set up vaccination appointments. Since 
the beginning of the partnership, we have registered dozens of community 
members to be vaccinated and will continue to do so until the end of this 
pandemic.

WFC is also producing a vaccine hesitancy video series with a retired 
community physician to increase awareness of the three vaccines and their 
benefits, the COVID-19 virus variants, how misinformation is spread, and 
dispelling the myths that hold people back from being vaccinated. To view 
the video series please visit our website at www.waukeshafreeclinic.org/
COVID.

VACCINE UPDATES



Say hi to one of our newest superstar volunteers Eleni Caprio! She’s been 
helping the clinic since September 2020 and has played a key role in 
improving patient relations. Eleni is a Carroll University graduate with a 
Bachelor’s degree in Math and Spanish, with a strong desire to help others. 
This is how she found us. “I found out about the Waukesha Free Clinic when 
I was looking for places to do my Spanish internship for my studies at Carroll 
University. I had found the clinic online while doing a quick Google search 
and immediately was interested in spending my time here!” 

Eleni performs many duties at the clinic. One of the most important is 
being an interpreter. Many of WFC’s patients come from Spanish-speaking 
countries and cannot properly communicate within English-dominant 
scenarios. Our patients need to receive proper information and counseling at our clinic, so bilingual speakers 
are necessary for the healthcare delivery process. Eleni’s interpretation skills are a valuable resource for the 
clinic and its patients. 

Eleni recalls a touching moment when volunteering at the clinic. “I distinctly remember assisting an elderly 
patient and her daughter complete some new patient forms. The two patients did not speak English, nor did 
they read Spanish. As a student of Spanish, I had to work with these two women to complete the forms and 
then interpret for them during their appointment. I remember seeing the look of gratefulness in their eyes 
and soon we began to find similarities in our names, families, and more and I truly felt in that moment that I 
was making a difference in their lives.” 

Our volunteers are the backbone of the clinic, and we greatly appreciate the work they do for our patients. 
Without our network of volunteers, we would not be able to fulfill our mission. The pandemic has made 
some people apprehensive about returning to volunteer. Here at WFC, we have rigorously followed and 
implemented CDC best practices to ensure the safety and health of every person who works, volunteers, 
and receives care at WFC.

VOLUNTEER SHOWCASE
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BIG THANKS TO THE WAUKESHA FREE CLINIC VOLUNTEERS

Elizabeth Davies 
Steven Klemish 

John Lesniak 
Kenneth Schellhase

Robert Schwarz 
Sarita Makhija

Thomas Gallagher 
Imad Katib

Shelley Watters
Geoff Watters

Marcel A Cesar 
Steven Lipscomb 
James Leonhardt
Dhun Bhathena 
Jane Neumann 
Charles Durkee
Shawn Sanicola 

Christopher Fox 
Sarah Arvelo

Stephanie Bruce
Ann Stys

Michael Anderson 
Kerri Murphy

 Miranda Spindt 
Catherine Valentyn 

Thomas Menzer 
Trish Meyers

Elena Valentyn 
Kristen Fox 

Malane Kunkel 
Daulton Baran
Judy Felsmann

Kathy Libert 
Anne Saccomando 

Dawn Caruss
Sharon Springer

Nina Vakil
Susan Timmons 

Julie Griffie
Joan Ewig

Nancy Grainer
Jennifer Grimm 

Kay Heine
Jean Berens

Elizabeth Drollinger
Gloria Rothenbueler

Allison Le Claire
Jeremy Larson

Beatriz Calderon
Joshua Desorcy
Evelyn Cardenas

Rhea Prag
Shona Hang

Shankar Thiru
Daisy Mendiola

Ingrid Frayer
Alexa Sosa

Liliana Jeronimo
Christina Krupinski
Jeremiah Swanson

Olivia Schreiber
Caroline Remmers

Eleni Caprio
Olivia Warchol

Jacob Tan
Isabella Hebert

Victoria Greilinger
Emily Frey

Michael Landmann
Emilie Grunfelder 

Tammy Perez
Jim Fidler

Sharon Grunfelder 
Jim Brandes

Debbie Brandes
Michelle Krauska

Megan Veum 
Ritika Bhatia
Aric Kinney

Heather Johnson
John Sanders
Mary Casey
Kim Hoppe

Justin Lauria-Banta
Jessica Klein

Robert Panther
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A WORD FROM OUR BOARD PRESIDENT
Dear Friends of Waukesha Free Clinic,

It’s been a challenging 18 months for our human family, as the novel coronavirus disrupted many aspects of our lives 
and threatened our very existence.  Each day seemed to drag on as those of us in health care donned our personal 
protective equipment (PPE) and cared for our patients.  We worried about getting sick ourselves and passing it on 
to our patients, co-workers and families. Essential workers in other fields (many times without proper protection) 
had the same fears yet continued to provide for our communities by making certain that emergency services were 
available and stores were stocked with food and other supplies. We cannot thank them enough!

When the news broke that effective vaccines against COVID-19 were approved by the FDA, we at Waukesha Free 
Clinic were excited to get immunized as soon as possible.  We trusted the scientists and their research and knew it 
would be important to protect ourselves, but more importantly our families and our patients.  

The vaccines are safe, effective and can prevent infection with the virus, transmission of the virus, and, most 
importantly, hospitalization and death.  This means that they not only save lives, but also significantly reduce the 
chance of serious illness.  We know that even hospitalized individuals who make it through the infection can require 
long-term treatment such as oxygen and kidney dialysis. Some may not be able to get back to their normal lives. 
Also, patients with more mild disease can become the so-called “long haulers” and may not be able to resume being 
productive for many months after their infection. 

The push to get as many community members vaccinated as soon as possible is based on our knowledge of how this 
virus changes.  These changes or mutations produce what are called “variants” which are strains of the virus that may 
have an advantage in terms of spreading more easily or making us sicker.  New variants may have enough change that 
they are resistant to the immunity produced by the current vaccines. That is why health care professionals are trying 
to get the population vaccinated and immune as quickly as possible, to decrease new cases and prevent development 
of these variants that may eventually threaten the effectiveness of our vaccines. 

We know that for some community members the decision to be vaccinated may be less clear. Some may be hesitant 
to get vaccinated due to unanswered questions or concerns about what information is fact or fiction. When making 
your decision, read reputable sources such as the CDC website and ask your health care provider what is best for you.  
If you still have questions, Waukesha Free Clinic is here to help you with this important decision.  Please call us to set 
up a video, telephone or in person consultation with one of our providers.   

Recent analysis of government data by the Associated Press shows that nearly all (over 99%) of the recent COVID 
deaths in the U.S. are among unvaccinated individuals. So far, our vaccines remain very effective against strains 
circulating in the U.S., but this could change. Please don’t wait, act now.  Avoiding making an informed choice about 
receiving the vaccine is essentially the same as deciding not to get it. 

Sincerely, 

Shelley Watters, M.D.
President, Board of Directors



FUNDRAISING UPDATES!
MOTHER’S DAY SUCCESS! 
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To celebrate the wonderful mothers and nurses that impact our everyday lives, the Waukesha Free 
Clinic decided to dedicate a whole fundraiser to them! On Mother’s Day, WFC held a grab-n-go 
French-themed brunch at the Marriott West. Each brunch package included savory food items such 
as:
    •  A delicious ham and cheese croissant
    •  A creamy yogurt parfait 
    •  A sparkling mimosa
    •  The French classic, macarons 
    •  Chocolate-dipped strawberries 
    •  Plus a special gift for moms and nurses!

All the proceeds made from the Mother’s Day Brunch directly benefited WFC’s Women’s Health 
Program that provides needed medical services to the underserved women of Waukesha County. 
Pap smears, pelvic exams, manual breast exams, mammograms, prescription medication, and 
medical supplies are offered at no cost to qualifying female patients.

Loyal supporters with prior Mother’s Day plans still had an opportunity to make an impact. Sponsor meals could be 
purchased that allowed brunch meal packages to be donated to a woman in need at The Women’s Center. Twenty-seven 
sponsor meals were donated to these moms and were hand-delivered by the WFC Executive Director, Amy Vega.

The brunch not only satisfied gourmets with delicious offerings, but also boasted a French-themed raffle filled with 
awesome prizes.  Entrants had the opportunity to either win:
    •  Designer Bracelet and Pair of Earrings (Value of $1,490!)
    •  Paint someone like one of your French girls with this Painting Basket! (Value of $120)
    •  Wine basket filled with French liquid delicacies (Value of $120)
    •  Parisian Style Gardening Basket (Value of $120)

Families ate delicious food, raffles were pulled, and in the end, we raised over $6,000 for the Women’s 
Health Program. If you are interested in attending our future fundraisers, please visit our website                                                                   
www.waukeshafreeclinic.org or call us at 262-544-6777.

GRANT HIGHLIGHTSGRANT HIGHLIGHTS
The Greater Milwaukee Foundation presented the Waukesha Free Clinic with the best Christmas 
present any nonprofit could ask for: the award of a $50,000 grant to support our operations! This 
operational grant will support clinical activities related to our continued COVID-19 response. This 
includes staff salary, COVID-19 testing, medication, and medical services. This funding is vital in 
carrying out our mission. We’ve received support in the past, most notably in 2020 for COVID-19 
immediate response, and we are excited to continue our relationship to improve the health and 
wellness of our Waukesha County community members. Thanks, Greater Milwaukee Foundation!
 
The University of Wisconsin Credit Union (UWCU) has recognized that existing racial disparities 
were exacerbated due to the COVID-19 pandemic and is focusing on building stronger communities 
through racial equity initiatives. From there, they started a grant program to support nonprofits with 
a focus on addressing and improving racial equity. The Waukesha Free Clinic was awarded a $10,000 
grant to alleviate health disparities within the people of color (POC) community of Waukesha 
County. Our main goal is to continue educating our patients about the COVID-19 vaccine as the 
pandemic has disproportionately impacted communities of color. Almost 50% of our patients come 
from a Hispanic background. The more people get vaccinated within those communities, the more 
lives will be saved. Thanks, UWCU!

COVID-19 RESPONSE

COVID-19 VACCINE 
OUTREACH



COMMUNITY SUPPORT DURING COVID-19 PANDEMIC

The COVID-19 pandemic has shone a light on the healthcare disparities within Waukesha. 
The lack of resources and access to quality care for those uninsured and low-income 
individuals has made the virus even worse for those communities, with some experiencing 
long-term cardiac and pulmonary symptoms. The Waukesha Free Clinic recognizes this need 
and decided to be proactive in its impact. Given that the heart and lungs are most affected 
by this virus we are now expanding our services to include cardiology and pulmonology 
specialty clinics for our patients on a monthly basis.

Two new volunteers, Dr. Imad Katib (Cardiologist) and Dr. Jane Neumann (Pulmonologist), are 
donating their time, skills, and knowledge to deliver the highest quality of care for the hearts 
and lungs of our vulnerable patients. Additionally, we have two volunteers who assist in the 
success of the operation, one who administers the EKGs, and one who reads the results. The 
Cardiologist personally donated an EKG machine, which monitors the electric pulses of the 
heart, to offer electrocardiograms for our patients. With the help of one of our community 
partners, Rob Panther, we also offer carotid ultrasounds and echocardiograms, with 
readings free for our patients. With the help of our volunteer providers, we’ve expanded our 
medication list to include more treatment options for our patients. 

The Cardiology and Pulmonology clinic is offered free for our patients once a month. Both 
of these clinics run in tandem given the nature of cardiac and pulmonary illnesses. EKG 
readings, carotid ultrasounds, and echocardiograms are scheduled as needed for our 
patients. We are excited to utilize our new space by expanding our current services to 
provide the best care possible.  
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Featuring games, raffles, prizes, cocktails Featuring games, raffles, prizes, cocktails 
and food from around the world, a silent and food from around the world, a silent 

auction, and a power hour livestreamauction, and a power hour livestream

Sponsorships and donations appreciated!Sponsorships and donations appreciated!
Contact Ronaldo Moran at         Contact Ronaldo Moran at         

Marketing@waukeshafreeclinic.orgMarketing@waukeshafreeclinic.org
or call us at (262) 544-6777or call us at (262) 544-6777

Waukesha

Free Healthcare

Continuity of Care

Cultural Wellness



CLINIC INFORMATIONCLINIC INFORMATION

237 Wisconsin Ave., Suite 200237 Wisconsin Ave., Suite 200
Waukesha WI 53186Waukesha WI 53186

To contact us or make an To contact us or make an 
appointment call: appointment call: 

(262) 544-6777(262) 544-6777

Office Hours: Office Hours: 
9:00 am - 5:00 pm 9:00 am - 5:00 pm 
Monday - FridayMonday - Friday

New patients always welcome!New patients always welcome!

Visit our website at Visit our website at 
https://waukeshafreeclinic.org/https://waukeshafreeclinic.org/

www.facebook.com/www.facebook.com/
WaukeshaFreeClinicWaukeshaFreeClinic

BOARD OF DIRECTORS
Shelley Watters, MD

Board President

Mary Casey, RN
Vice President

John Sanders, CPA, MST
Treasurer

Michelle Krauska, MPH
Secretary

Elizabeth Davies, MD
Medical Director

Ritika Bhatia, MBA
Board Director

Jim Brandes, MD
Board Director

 

Jennifer Grimm, RPh
Board Director

Kim Hoppe, RN, LNC, CPHRM
Board Director

Heather L. Johnson, MBA
Board Director

Aric Kinney, MBA, MHA, MPT
Board Director

Jessica A. Klein, Esq
Board Director

Justin Lauria-Banta, JD
Board Director

Miranda Spindt, PA-C
Board Director

2021 STAFF
Amy Vega

Executive Director

Silvia Chavez, RN
Bilingual Registered Nurse

Verenice Hoeft-Hernandez
Volunteer Coordinator & 

Clinic Assistant

Maira Castillo
Bilingual Receptionist

Dea Fotsch
Accounting Assistant

Ronaldo Moran
Fund Development & 

Marketing Coordinator
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https://www.linkedin.com/company/
waukesha-free-clinic

Rosa Zibell, RN
Clinic Operations Coordinator 

Thomas Gallagher, MD
Board Director


