
DP and her family left Venezuela to escape from DP and her family left Venezuela to escape from 
government persecution and took refuge in government persecution and took refuge in 
Waukesha in hopes of starting a new life.  Since Waukesha in hopes of starting a new life.  Since 
her arrival in Waukesha, DP and her family her arrival in Waukesha, DP and her family 
accessed the free medical services provided by accessed the free medical services provided by 
the Waukesha Free Clinic as they did not have the Waukesha Free Clinic as they did not have 
insurance. Through WFC, the family accessed Hispanic collaborative networks such as La insurance. Through WFC, the family accessed Hispanic collaborative networks such as La 
Casa de Esperanza, and the Hispanic Resource Center, easing their transition to a completely Casa de Esperanza, and the Hispanic Resource Center, easing their transition to a completely 
new culture within the United States. new culture within the United States. 

At the start of the pandemic, DP and her family did not know about the measures they At the start of the pandemic, DP and her family did not know about the measures they 
should take to prepare for what was to come. When the shutdowns happened in April, should take to prepare for what was to come. When the shutdowns happened in April, 
everyone was confined in their homes. DP and her family learned more about the virus, everyone was confined in their homes. DP and her family learned more about the virus, 
but it was too late. DP and her husband felt sick with COVID related symptoms; they but it was too late. DP and her husband felt sick with COVID related symptoms; they 
had a cough, body weakness, and headaches. Every day their COVID symptoms became had a cough, body weakness, and headaches. Every day their COVID symptoms became 
increasingly worse. WFC Clinic Operations Coordinator, Rosa Zibell RN, kept constant increasingly worse. WFC Clinic Operations Coordinator, Rosa Zibell RN, kept constant 
communication with the family, to the point of calling them during the weekend, to make communication with the family, to the point of calling them during the weekend, to make 
sure their vitals were stable and to answer any questions they had.sure their vitals were stable and to answer any questions they had.

During one of the check-ins, DP alerted Rosa that her husband was having a hard time During one of the check-ins, DP alerted Rosa that her husband was having a hard time 
breathing and looked visibly worse. The staff and volunteer provider at WFC proactively breathing and looked visibly worse. The staff and volunteer provider at WFC proactively 
wrote a referral for the husband to receive x-rays to see if he could be admitted into the wrote a referral for the husband to receive x-rays to see if he could be admitted into the 
hospital as a matter of urgency. Upon their arrival, the family was initially blocked from hospital as a matter of urgency. Upon their arrival, the family was initially blocked from 
entering the hospital due to current restrictions. However, the WFC referral allowed her entering the hospital due to current restrictions. However, the WFC referral allowed her 
husband to enter and be rushed to the ICU as he had below a normal value of oxygen husband to enter and be rushed to the ICU as he had below a normal value of oxygen 
saturation in his blood (a normal value is above 95%). He had to stay in the hospital for two saturation in his blood (a normal value is above 95%). He had to stay in the hospital for two 
weeks, being supported by oxygen to achieve stabilization and recovery. weeks, being supported by oxygen to achieve stabilization and recovery. 

DP returned home to continue her quarantine with over the counter remedies while her DP returned home to continue her quarantine with over the counter remedies while her 
husband recovered in the hospital. She told us that while it was a living nightmare, she was husband recovered in the hospital. She told us that while it was a living nightmare, she was 
thankful the staff and volunteers at WFC supported them every single step of the way. DP thankful the staff and volunteers at WFC supported them every single step of the way. DP 
and her family are recovered now and thank WFC and its supporters for saving their lives. and her family are recovered now and thank WFC and its supporters for saving their lives. 

Waukesha Free Clinic not only helped the family through Waukesha Free Clinic not only helped the family through 
their medical services, but our amazing nurses did their medical services, but our amazing nurses did 
the best they could to ensure they had food in their the best they could to ensure they had food in their 
stomachs. As the family had to undergo strict quarantine stomachs. As the family had to undergo strict quarantine 
they were left with low income to cover basic needs such they were left with low income to cover basic needs such 
as food. Zibell hand-delivered the boxes of food from as food. Zibell hand-delivered the boxes of food from 
the Food Pantry of Waukesha with full PPE to their home the Food Pantry of Waukesha with full PPE to their home 
every single time they needed food.every single time they needed food.

PATIENT STORYOUR MISSION:
To support the 
health and well-
being of uninsured, 
underinsured and 
low-income friends 
and neighbors who 
work, reside, or 
attend school in the 
Waukesha County 
community. 

OUR VISION: 
WFC will utilize 
its current assets 
and develop new 
resources to meet its 
mission of improving 
the health of 
uninsured and low-
income members 
of the Waukesha 
community. WFC 
will continue to 
be a leader in the 
safety net system, 
recognized for 
its innovative 
and collaborative 
approach to 
addressing the 
healthcare needs of 
the community. 
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FOOD PANTRY HELP
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COVID-19 UPDATES
WFC is open and operating safely! The Clinic is providing crucial medical 
support to the community with strict sanitation, mask-wearing, Telehealth 
(read page 6), and social distancing guidelines to safely care for patients. 
Since our reopening in early June, WFC has been caring for dozens of 
patients in a safe and healthy environment.

Due to the COVID-19 effects on employment, we have seen a surge of newly 
uninsured patients who require quality medical care. As the oldest free clinic 
in Wisconsin, we are steadfast in our mission to provide care to anyone and 
everyone who walks through our doors.

Our rigorous screening process ensures that patients and volunteers within the clinic do not exhibit symptoms 
relating to COVID. If a patient is experiencing symptoms, we advise them to get tested at our WFC drive-through or 
walk-up testing site and receive a virtual doctor’s appointment, so that even those in quarantine can receive top-
notch care.

WFC patients who test positive for COVID-19 also receive additional support in the form of virtual doctor visits and 
nurse telephonic check-ins. The health of our patients is paramount; therefore, it is crucial for us to continuously 
monitor their diagnosis. Patients are also supplied with COVID Kits, a care package including a pulse oximeter, 
hydration packets, acetaminophen, and more to help with COVID diagnosis. 
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In response to the rapid surge of COVID cases in Wisconsin, WFC proactively 
applied to be a community testing site through the Department of Health 
Services (DHS) and was accepted to be another community testing site in 
Waukesha. WFC’s goal for this project is to lower the positivity rate through 
community support and free access to COVID-19 PCR testing.

This community testing site is a joint project with Carroll University’s Physician 
Assistant and Nursing programs. WFC staff and volunteers have been testing 
the community with CU faculty and students, a perfect example of the synergy 
we had hoped for as our two institutions work together for our community. 

The testing site will operate from the beginning of October through the end of December. Anyone age 5 and older 
who lives or works in Wisconsin is free to register online and schedule an appointment for our testing site. Our 
testing sites are open every single Tuesday and Thursday from 12 – 4 PM and rotating Fridays and Saturdays 11 am 
– 4 PM.

Since October 13th, when we first put up our tents and deployed our trained 
volunteers, our testing volume grew steadily to the point where we were 
completely full every testing date, seeing well over 200 patients per testing 
date. 

WFC has now tested thousands of Wisconsin residents, providing a reliable 
service to our community members in these difficult times. In keeping with our 
mission, we will continue to deliver vital services in 2021 and beyond. 

NEW COVID-19 TESTING SITE
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Kathy Libert’s dedication and passion to help those in medical 
need make her an important volunteer at the Waukesha 
Free Clinic. Libert has volunteered her nursing expertise 
and compassion for over 25 years, impacting many patient 
lives since the beginning of her time at the clinic. During her 
volunteer hours, Libert provides RN support during general 
and specialty clinics, such as Women’s Health and Podiatry. 
She enjoys interacting with patients and putting them at ease 
during their appointment through information and guidance. 
After clinic ends, Kathy stays after to perform lab reconciliation, 
which involves confirming if a patient performed important 
laboratory work such as A1C tests for at-risk and diabetic individuals. 

Libert has been a nurse for over 54 years and shared why she chose to be a nurse, “I just had this sense that 
I liked helping people….my oldest sister was becoming a nurse and I thought I liked taking care of people 
and doing hands-on things so I decided to start that training and I did like it a lot.” She also mentioned 
why nurses are integral in the healthcare delivery system, “I always felt that the nurses are the in-between 
person for the provider and the patients. They make sure things get done by the lab, by x-ray, medications, 
and whatever the doctor orders. We’re very important in helping the patient understand.” 

Our clinic is extremely thankful for Libert and all our other nurse volunteers, especially during this crucial 
time. It is evident, now more than ever, that the community needs compassionate nurses like Libert. The 
pandemic caused economic strains that resulted in community members sadly losing their insurance. 
Without funds for vital medication, individuals turn to the services of the free clinic. Thanks to nurses like 
Libert, their transition to our free medical services go smoothly. 

She recalls a time when the clinic helped an individual by preventing a possible stroke. The patient came 
into the clinic for an “owie” and got their blood pressure checked by the nurse during triage. Turns out, they 
had high blood pressure at risk of complications. The team got them medications and fixed the “owie”. A 
heartwarming thank you to all the WFC volunteers who help our clinic and its patients.  

Interested in joining the volunteer force at WFC? You can apply online on our website                                                         
www.Waukeshafreeclinic.org/volunteer, and choose from a variety of different volunteer roles. 

VOLUNTEER SHOWCASE
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WAUKESHA FREE CLINIC AND COVID-19 TESTING VOLUNTEERS
Mehul Abraham

Dalila Alcala
Michael Anderson
Konstantin Alscher

Sarah Arvelo
Monika Baldridge

Daulton Baran
Jean Berens

Dhun Bathena 
Kimberyl Bischel

Ritika Bhatia
Elizabeth Brandes
Debbie Brandes

Jim Brandes
Stephanie Bruce
Beatriz Calderon

Eleni Caprio
Evelyn Cardenas

Dawn Caruss
Mary Casey

Laura Cederholm
Marcel A. Cesar

Deanna Cibrario
Emma Cole

Amanda Collete
Kristen Cronin Anderson

Ben Cuvelier
Elizabeth Davies
Shannon Davison

Esther Den Herder
Kally Dey

Bryce Dretske
Elizabeth Drollinger

Breanna Evert
Joan Ewig

Judy Felsmann
James Fidler
Lizzie Finger
Pamela Foss

Christopher Fox
Kristen Fox

Suzie Franklin
Emily Frey

Thomas Gallagher

Nikalayla Glodowski
Amber Goodreau

Elizabeth Goodsite Bondy
Nathalia Gonzalez

Sydney Goecks
Nancy Grainer

Victoria Greilinger
Deborah Gresser

Julie Griffie
Jennifer Grimm
Meghan Grimm

Sharon Grunfelder
Emily Grunfelder
Sophia Gumina
Isabella Hebert
Kaitlin Hollister

Elizabeth Ingrisano
Lauren Karrmann
Elizabeth Kendall

Hailey King
Steven Klemish
Sadie Kolodziej

Mary Krajnak
Michelle Krauska

Kali Kubinek
Malane Kunkel

Michael Landmann
Mary Le Beau

Allison Le Claire
Madison Lehy
John Lesniak
Kathy Libert

Steven Lipscomb
Maureen Lykins
Mary Lou Kopp

Katherine Manthe
Carly Maves
Kim McElroy

Thomas Menzer
Trish Meyers
Kelly Miller

Mariah Miller
Shanna Mogden

Justin Morris

Kerri Murphy
Melissa Palacios

Allison Prew
Gloria Rothenbueler

Nicole Riley
Anne Saccomando

Shawn Sanicola
Robert Schwarz

Emma Shenkenberg
Hailey Skinner

Aaron Soto
Lynn Spangler

Miranda Spindt
Nico Spindt

Sharon Springer
Ann Stys

Susan Timmons
Nathan Virasith
Geoff Watters
Keelin Watters
Shelley Watters
Lindsey Weber

Justin Zhu
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MEET THE NEW EXECUTIVE DIRECTOR!

Give a warm welcome to Amy Vega, the new Waukesha Free Clinic Executive Director! With new leadership, comes 
new and innovative ideas to grow and expand the clinic. Vega’s passion lies in helping others, which led her to pursue 
a nursing degree from Carroll University (CU) (a close WFC partner) but could not stand the sight of blood without 
being nauseous. This redirected her to study public health and business management to focus on the administrative 
side of healthcare. 

After graduating she started her leadership skills as the Project Coordinator for a Primary Care Training and 
Enhancement federal grant at CU. The goal of the project was to promote the health of Latino seniors through an 
interprofessional partnership between health sciences students and Latino seniors in which opportunities to enhance 
wellness were identified and culturally and linguistically appropriate wellness plans are implemented. Her previous 
leadership experience more than readied her for WFC’s mission to serve the uninsured Waukesha community. 

As Executive Director for WFC her work changes every day. “Typically my day starts by checking emails: reading 
updates on COVID-19 or funding opportunities from the local, state, or federal level; checking in with staff, volunteers, 
board members, donors, or community partners; reviewing grant proposals; and of course your typical business 
functions like payroll and insurance,” Vega said. “Each day I start by writing a list of everything I want to accomplish 
and prioritize by deadline, but have quickly learned that flexibility is my best ally because you never know when a 
surprise to tackle will pop-up!”

The ongoing pandemic has caused some obstacles for delivering care to our surrounding communities. Thankfully, 
Vega’s public health background and innovative approach is leading WFC to continue providing safe medical services. 
Through her collaborative venture with CU, WFC became a COVID-19 testing site for the community, effectively 
responding against the virus. 

“As the COVID pandemic continues to evolve, job loss and pay cuts linger and the WFC patient base is likely to 
increase as a result,” Vega pointed out. “All contributions to WFC general operations allow us to continue to offer 
free services to these individuals and allows us to continue to bring in new patients while maintaining the care of our 
current ones.” 



FUNDRAISING UPDATES!

Be A Super Hero Virtual Gala Success!

Help us continue our mission of serving the uninsured and under-insured community 
by donating today.

Every dollar that you donate to a free and charitable clinic results in approximately $10 
worth of quality health care delivered to a community member

Pandemic Tax Tip: Non-Itemizers Can Deduct $300 for Cash Charitable 
Donations in 2020.

Attached to this newsletter there is an envelope you can use to send us a check or 
credit card donation. You may also donate online at

 https://waukeshafreeclinic.org/donate Page 5

October 24th, 2020 marked the 7th annual gala night for Waukesha Free Clinic (WFC). 
Due to the ongoing circumstances, the gala team successfully pivoted the traditional in-
person event to the online landscape of virtual fundraising. This year’s theme was a real 
knockout! To honor the heroic and brave nurses and providers at the clinic, we dedicated 
this year’s gala to a Super Hero theme! 

Over 130 attendees purchased gala boxes in lieu of traditional event tickets which 
included a build-your-own charcuterie board, a Superhero centerpiece, WFC mask and 
wine glass, and a bottle of delicious champagne paired with a Superhero drink recipe card. 
On the night of the event, attendees prepared their charcuterie boards and drink, logged 
into ZOOM, entered through the private event link, and enjoyed the supersized program. 

The event program included a Hulk-sized silent auction, a heartfelt patient video, in-depth 
interviews with WFC nurses, comedic skits, and a professional mixology tutorial! Even Charlie 
Berens, the Manitowoc Minute guy, dropped by to offer his support for WFC.Gala Superhero 
attendees helped raise over $50,000 to support crucial clinic services during the ongoing 
pandemic. 

Gala attendees not only enjoyed virtual aspects of the gala, they also participated in fully live 
games with amazing prizes! Participants played Heads or Tails, Save Superman, and Deck of 
Cards. Along with the games, the long-awaited winner of the Gotham City raffle was announced! 

A huge heartfelt thank you to those who attended our virtual gala during these complicated 
times. The generosity our supporters gave during our hour-long program will impact the 
Waukesha community for months. We also want to thank our sponsors, who believe in our 
mission and ability to pull off a successful and fun virtual gala. 

DONATIONS ARE ALWAYS ACCEPTED AND APPRECIATED



COMMUNITY SUPPORT DURING COVID-19 PANDEMIC

Waukesha Free Clinic’s PPE received a huge mask upgrade from HUSCO International, 
a Waukesha privately-owned company specializing in hydraulic and electro-
mechanical control systems. HUSCO recognized a PPE shortage within the Waukesha 
community and decided to take a stand. HUSCO’s masks were “developed by a team 
of engineers, business owners, and frontline personnel, the MaskForce MFP01 face 
mask is made of medical grade silicone and polypropylene”, according to HUSCO’s 
website.

HUSCO is a proud United Way supporter and wanted to support nonprofits during 
this pandemic. They asked United Way to search for organization in need of PPE that 
are working on the front lines, and thus WFC was chosen as a mask recipient. 

HUSCO hand delivered 75 masks to WFC to hand out to staff, volunteers, and 
community members. During their mask drop-off, HUSCO representatives gave 
a brief demonstration on effective mask-usage and cleanliness. WFC staff is very 
excited to use these new masks. 

WFC thanks HUSCO International and United Way for this kind and helpful 
donation. We are extremely grateful for our supporters who donate PPE, unopened 
medication, clothing, and hygienic and medical supplies. If you are interested in 
donating these items, please call ahead at (262) 544-6777. 
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GRANT HIGHLIGHTSGRANT HIGHLIGHTS
In early June, WFC was awarded a generous donation of $10,000 from GE Healthcare 
to support WFC’s newly implemented Telehealth Program. Patients exhibiting COVID-
related symptoms are given the option to receive a virtual provider visit including 
nurse triage, bilingual support, prescription medications, and lab exam referrals. All a 
patient needs is a compatible device. Since the inception of our Telehealth program, 
we added a separate clinic for providers who cannot come into the building to still see 
their patients through the software. Their patients are brought into the clinic, receive 
triage, are put into a room with an interpreter and a computer to virtually speak with 
the provider. The software has been a great benefit to the clinic to increase access to 
providers for our patients. Thanks, GE!

 
Our Homeless Outreach program received some support this year as well from the 
Packer Foundation. WFC was awarded a $5,000 grant to continue its outreach for the 
2021 year, case managing the most vulnerable community members in Waukesha 
County. The pandemic made living especially difficult for homeless individuals, as 
certain resources closed or reduced capacity. The grant money will be used to support 
the salary of the Homeless Outreach nurse, pay for medical and hygienic supplies, 
clothing, furniture, and basic needs for at-risk and homeless individuals. Through 
the program, WFC helped two individuals with apartments, phones, food, and 
supplementary income. Countless others received medical care through collaboration 
with the Salvation Army. Thanks, Packers! 

TELEHEALTH

HOMELESS OUTREACH



CLINIC INFORMATIONCLINIC INFORMATION

237 Wisconsin Ave., Suite 200237 Wisconsin Ave., Suite 200
Waukesha WI 53186Waukesha WI 53186

To contact us or make an To contact us or make an 
appointment call: appointment call: 

(262) 544-6777(262) 544-6777

Office Hours: Office Hours: 
9:00 am - 5:00 pm 9:00 am - 5:00 pm 
Monday - FridayMonday - Friday

New patients always welcome!New patients always welcome!

Visit our website at Visit our website at 
https://waukeshafreeclinic.org/https://waukeshafreeclinic.org/

www.facebook.com/www.facebook.com/
WaukeshaFreeClinicWaukeshaFreeClinic
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