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Our mission:

To support the health and well-being
of uninsured, underinsured and
low-income friends and neighbors who
reside, work, or attend school in the

Waukesha County community.

Our vision:

SJMC will utilize its current assets and
develop new resources to meet its mission
of improving the health of uninsured
and low-income members of the
Waukesha community. SJMC will
continue to be a leader in the safety net
system, recognized for its innovative and
collaborative approach to addressing the

healthcare needs of the community.

From the Executive Director’s Desk:

Dear Friends of St. Joseph’s Medical Clinic,
Our clinic is in its 43rd year of operation. Our mission is
to serve the uninsured, underinsured, vulnerable and
low-income community members in Waukesha County.

I am fortunate to be the new Executive Director for

St. Joseph’s Medical Clinic. I started my new position at
the end of August 2018. Prior to my role as the Executive

Director I worked in healthcare leadership at a local

hospital, most recently in the role of Vice President of Nursing, I find this experience
of over 30 years in acute care beneficial to the clinic setting, It provides me with skills
to help drive and support the work the clinic is doing. I am amazed at the dedication
and commitment that staff, volunteers, board and community members provide to
create a clinic that continues to grow, is reliable and provides a consistent healthcare
environment for our community. As we look forward, we continue to strive for new
ways to create sustainability for our clinic for the years to come. We ask our commu-
nity supporters to share with us their talent, time and financial resources so we can

continue to provide the necessary healthcare services for many more years.

Healthcare in 2019

During the year of 2019 we are focusing on Mental Health Services, Homelessness,
Diabetic Care and Management, Smoking Cessation, and Hispanic Woman Health
and Wellness, in addition to being able to provide unique and specialty clinic offer-

ings that help a community stay healthy and well in their lives.

We continue to look for a new facility to relocate to and expand our current health-
care services. We are currently working with a local university in partnership to help
meet our goal of a new facility and increased clinic hours.

We are excited to share our accomplishments with our community. Recently, we
received an “Exceeds Expectations” from United Way of Greater Milwaukee &
Waukesha County. They shared that the program achieved an “Exceeds Expectations
rating — Program activities, outcomes and/ or partnership were exemplary. Examples of exem-
plary performance: program increased capacity or reach, added new elements, identified and met
new needs, or improved significantly over previous year. Program was also in compliance in terms
of all reporting and financials”” We continue to focus on the Standards of Excellence, a
program developed by The Wisconsin Association of Free & Charitable Clinics, Inc.
to improve quality care in free and charitable clinics. We have achieved the Bronze
Seal and will be working toward the Silver level. Always keeping in mind, the clinic’s

goal is to provide excellent care to all in our community.

Thank You

[ want to share a heartfelt thank you to the numerous people who have supported
the vision and mission of St Joseph’s Medical Clinic. With your support we are able

to care for patients who otherwise would not have access to medical care.

Kathy Becker, PhD., RN.

Executive Director
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Success Story & Updates

Recent Success Story:

St. Joseph’s Medical Clinic, Inc. (SJMC) is proud to share with you a recent

success story written by our Homeless Outreach Nurse, Shelley Beverage.

“I have been doing wellness checks at The Hope Center since I started this job in
May of 2018. I had seen this client, T.I., every time I went to the center; he would
interact with other clients but never interacted with me. On June 28th, I noticed
that he had two black eyes. I decided to take a chance; I looked at him, smiled,

and said “Well you look a little different than you did the last time I saw you.” He
smiled back and explained to me that he ran out of his epilepsy medication and
had a seizure. I let him know that if he ever needed help with his medication, to let

me know. This turned out to be the icebreaker that began a little trusting relation-

ship. From then on, he would have me take his blood pressure but never would open

up about anything else. I continued to see him every week at the Hope Center. Finally, on September 4th, he asked for help. He was running low

on medication and started explaining his situation. He is currently homeless, he lost everything he owned when he had a seizure in June. This in-
cluded his ID, his food share card, his forward health card, and his phone. Right then I asked him if he had time to meet me at St. Joseph’s Medical
Clinic to start working on getting some of these items back. He met me at the clinic later that day and we began working on getting those items
back for him. By the end of September, he had a government phone, his ID card, his forward health card, and his food share card. He also decided
to sign up for the PATH program and allow me to be his case manager.With the help of Sunnie from NAMI (National Alliance of Mental Illness),
he was signed up for PATH (Projects for Assistance in Transition from Homelessness) and entered into HMIS (Homeless Management Information
System). Johneisha from HAC (Housing Action Coalition) also met us at the clinic in September and entered him into Coordinated Entry to help

him with housing.”

Our homeless program has been a large part of our mission for many years and we work tirelessly each day to help the less fortunate
in our community. Your donations make it possible for us to share such wonderful success stories such as the one above. As always, we

appreciate your support.

Clinic News & Updates:

St. Joseph’s Medical Clinic, Inc. (SJMC) is proud to announce that we have successfully launched a Behavioral Health Support
Group led by a licensed professional counselor, Elizabeth Bondy, LPC. Elizabeth has graciously offered her services to SJMC to run
this much needed support group for our community. Sessions will be held at our facility on the 2nd Tuesday and 3rd Thursday of
each month. To learn more about the Behavioral Health Support Group, please call our office at 262-544-6777.

In addition, we have also added a Diabetic Clinic which is held on the 3rd Monday of every month. This new program is led by

nurse practitioners who provide individualized care and education to our patients who have been diagnosed with diabetes. This

includes medications, diabetic supplies,

education and overall support for their healthcare.

As we continue to grow, we are working to build additional programs that
will include a Hispanic Wellness Clinic and Smoking Cessation program. The
Hispanic Wellness Clinic will focus on the overall health and wellness of
Hispanic women in our community on the 3rd Friday of each month. The
Smoking Cessation program will assist our patients in their journey to quit
smoking and will be held on the 2nd Monday of each month at our Waukesha

Family Practice location.

For more information on any of these clinics or programs, please call our

office at 262-544-6777.
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Programs & Patient Info

Healthcare Services:

St. Joseph’s Medical Clinic is a free clinic providing medical care to friends and neighbors who live, work, or attend school
in the Waukesha County community. Our services include: provider assessments, diagnosis and treatment planning, patient

health education, labs and x-rays, medications, and health insurance navigation with or without enrollment assistance.

FE Of PatienitS . .ot e 566
B OF SOTVICES ettt e e 2757
# of Total Provider ENCOUNTETS .. ...uveenet e e, 1035
# of walk-in and referrals........ooviirir 134
# of individuals assisted with

health insurance enrollment .........ccoviii i 40
# of Prescription MediCations. . ....ue et 1483
# of individuals supported with medications by

Waukesha County grants ............oooiiiiiiiiiiiiii 133

& H of MediCationS . .. .o.nee e 265
# of Lab & Diagnostic Tests performed by

network providers...............o 952
#Podiatry VSIS et e 50
Hof Women’s Health VISItS ... .oonrineie e e e 33
# of homeless seen at Salvation ATIMY. .. 108
# of homeless individuals and families served .............cooiiiviiini.. 238

Top Diagnoses: Diabetes, Hypothyroidism, High Cholesterol,
High Blood Pressure, and Depression and Anxiety

Homeless Medical Case Outreach And Management

We are a member agency of the Housing Action Coalition/Continuum of Care in Waukesha County. We have on staff a Registered
Nurse acting in the capacity of Medical Case Manager to reach out to individuals and families who are homeless or at risk of home-

lessness. As of January 2016, there were close to 200 individuals homeless and living on the street, an 11% increase from 2015. Our
services assist 60+ individuals with medical care, patient health education, medications and referrals to gain housing, transportation,

and food. 6% of those we serve are in shelter.
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Patient Demographics

GENDER Demographic Information

As the oldest free clinic in the state of
Wisconsin, we are proud to offer our
services to a wide range of patients in
our community. As we continue to see
more female patients in our clinic we
have developed a Women’s Wellness

= Male program which will provide physical

= Fernale exams, education and psychosocial
support to address the needs of our

community.

Medical care is important at any age in life. 0-18 AG E G RO U PS 19-25

Although we currently do not have the resourc- 1% 5%

es to treat infants, we do offer many services
to patients of varying ages. Although a large

percentage of our patients are in the 46-55

mO0-18

year range, we work closely with all patients to

; m19-25
insure proper health concerns are assessed on a

regular basis. We also work closely with patients m26-35
to help them with long term healthcare goals. = 36-45
Whether this is a monthly visit to our Diabetic

Clinic, getting connected with a Primary Care W 46-55
Physician in the area, or simply assisting with H56-64
medication coverage, our patients’ well-being is —

our overall goal.

Ethnicity

St. Joseph’s Medical Clinic believes
everyone deserves the right to proper

Asian Black
4% 6%

healthcare, no matter their gender, age,
race, background or financial status. We

B Ethnicity
pride ourselves on assisting a diverse

W Asian community and work to specialize our
m Black services to meet the needs of our pa-

' ' tients. Such services include, but are not
“ Hispanic limited too, our Prescription Assistance
m Other program and the new Hispanic Wellness
m Caucasian (Non-Hispanic) Clinic.

Other
2%
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Patient Demographics Contd.

Brookfield

Muskego
Menomonee _ 2%

Falls
2% Sussex

3%
Oconomowoc .
3% ‘

1%

New
Berlin
7%

Butler | Other

Although we are located in the heart of

Reside ncy downtown Waukesha, we serve all of Wauke-
sha County. This includes anyone that lives,

m Waukesha works or attends school within the Waukesha

m Pewaukee County limits, is uninsured or under-insured

= New Berlin and meets our elegibility requirements.

Although a large portion of our patients
i Oconomowoc L
reside in the greater Waukesha area, word of

M Sussex our services is growing in the community.
m Menomonee Falls | With this growth, there comes a larger need

Waukesha @ Muskego for transportation assistance for our patients.

67% SJMC is currently working to fund our Bus
M Butler
Ticket and Transportation program to assist
M Brookfield . . . . .
with this growing need. This program will al-
Pewga; kee m Other low patients to receive transportation to and
. from medical appointments as needed.
I . Investmentincome . Other Revenues
ncome: 2% 0% Grants & Income
Grants & Foundations $15,171 \ / Foundations
. . United Way 2%
Contributions $147,474 10% Grants & Foundations
In-kind Contributions $569,368 | Memorials & -
. Bequests Contributions Contributions
Memorials & Bequests ~ $44,271 5% 17%
United Way $93 ’706 = In-kind Contributions
Investment Income $16,616
Other Revenues $832 ® Memorials & Bequests
Total Income $891,261 = United Way
= |[nvestment Income
= Other Revenues
Expenses
Expenses:
Program Support
10% Direct Services $788,730
Administration - Administration $111,568
11% Program Support $105,060
Total Expenses $1,005,358

m Direct Services

B Administration

M Program Support

Direct Services

79%
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We are sorry for the loss of our friends and families

Memorials

and greatly honor the families that have chosen to

remember their loved ones b}’ supporting our mission. The following Memorials, Honorariums & Grants were received between July 1,2017 - June 30, 2018.

Our hearts go out to you and your families.

In Memory of Rose Bengs from:
Maria L. Bengs Thomas Cantieri Gail Fon Charles and Dolores Kastello

In Memory of Marlene Brunner from: Michael McCarthy

In Memory of Dr. Paul Fox from: Donald and Michele Cronin

In Memory of Irene Ingraham from:

Bill and Cathy Davies Arch and Judith Pequet Gary and Nancy Seabrook
Susan Fox Sandra Schmitt Waukesha Surgical Specialist, SC

In Memory of Michael Pfeiffer from:  Alan and Paula Schulthess
In Memory of Slim Siverling from: Dale and Gail Siverling

In Memory of Elaine & Joseph Steingraeber from: Paul H. Steingracber

In Memory of Eric J.Thomas from: KathyThomas

In Memory of Simon P.Vitale from:

Robert Beitz Kenneth Heine Richard C. & Teresa M. Pagano
Daniel & Christine Blask Glen and Nancy Koehn Michael and Diana Ruiz
Kathleen Gosz Bernard McCartan Alan and Paula Schulthess
Brian C. & Patricia L. Gunn Colleen and Faye Meyer John Stippich

Honorarium

In Honor of Judge Michael Bohren from: Dennis Cerreta

Grants & Foundations

Don L. & Carol G. Taylor Family Foundation Anonymous Donor to Homeless Outreach Program  Waukesha Kiwanis Foundation, Inc.

First Federal Bank WI Community Foundation NAMI Waukesha Inc. Waukesha Rotary Club

Fidelity Charitable Prairie Financial Group Wisconsin Association of

Forest County Potawatomi Community Schwab Charitable Free and Charitable Clinics

Greater Delafield Community Fund, Inc The Robert Francis Navin Charitable Fund Women and Girls Fund - Waukesha County
Greater Milwaukee Foundation United Way Metro Chicago United Way of Greater Milwaukee & Waukesha
James Holcomb Waukesha County Community Foundation

We are truly grateful for every gift that helps to support our mission and vision. Every effort is made for accuracy in recognizing gifts.
Should there be any errors or omissions in our listings, we sincerely apologize and ask that you bring it to our attention.
Thank you for your continued support!
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Donors

Donations received

July 1,2017 - June 30,2018

$10,000 & Up

John Nevins
$7,500 & Up

Aurora Health Care

$5,000 & Up
ProHealth Care Inc

Century Fence Company
Moreland OB/GYN Associates
Carl Ziegler

$2,500 & Up

Elizabeth Davies

James Holcomb

Modern Woodmen Fraternal Financial
John Ward

Geoff & Shelley Watters

Waukesha Service Club, Inc.

$2,000 & Up
Christopher Fox

Beth & Jeff Hanan
James Paloucek

Phillip Stroupe II
Waukesha Rotary Club
Women and Girls Fund

$1,500 & Up

Michael & Kristine Bergmann
Freddie & Kelley Betances
John & Sandra Bolger

James & Deborah Brandes
Beth Furumo

Jennifer Grimm

Boyd & Julie Janny

Michelle Krauska

John Neubauer

Lorraine & Christina Slattery
St. John Neumann Congregation
St. John Vianney Congregation

$1,000 & Up

ABB Inc.

Michael O. Bohren

Catholic Study Club of Waukesha
CG Schmidt, Inc.

Donald & Michele Cronin

$1,000 & Up Cont’d.
Gerald & Shirley Stanke

Waukesha Kiwanis Foundation, Inc.

Pamela & Jill Winkler

$500 & Up

Jean & Margaret Beaudoin
BELFOR USA Group Inc.
Dhun Bhathena

The Brown Insurance Group, LLC

Gregory & Linda Burns
Carroll University

Michael & Carol Cinquegrani
Thomas & Rachael Cizmas
Community of the Living Spirit
CycleBar Brookfield

Krista D’ Amore

Sarah Davies

Fidelity Charitable

First Presbyterian Church

G Dental LLC

GI Associates

Thomas & Jean Harbeck
Huntington Bank

Ideal Club

Chris & Sia Jifas

Robert J. Manak

$250 & Up Cont’d.

JuanaV. Castro-Lopez

Cesarz, Charapata & Zinnecker
Funeral Home

Robert Chambers, DDS, SC

Davies Pediatric Dentistry

DeRosa Restaurants

Exciting Events

John & Joanne Fay

Faye’s Women’s Boutique

First United Methodist Church

Debbie Flesheim

Susan Fox

Jim & Sally Griffin

Michael Guenther

Katie Hamersmeier

Harley-Davidson Riding Academy

Shirley Harrits

Herb H. Kohl Philanthropies

Robert & Lynn Hoefler

Paul Hoffman

Ginette Jacob

James & Linda Janecke

Kaerek Homes, Inc.

William Listwan

Maureen Longeway

Kimberly McElroy

Did You Know?

* $50 a month will pay for a 30 day supply of Cefdinir, an

antibiotic that treats infections including, bacterial pneumonia.

0 $ 200 will pay for 5 Ventolin inhalers for a person with

asthma. This inhaler can prevent an unnecessary hospital stay.

o $ 500 will purchase 1 portable Pulse Oximeter unit
to quickly assess a patient’s oxygen saturation and pulse.

C $15 00 will purchase 1 OnSite Defibrillator unit for

use in our clinic.

Michael & Beth Mazzone
Don L. & Carol G. Tayl
on Familya;gun da t?Znor Brent & Elizabeth Miller
Thomas Gallasher Carl & Kathleen Neubauer
James Gar dne% Federico & Yolanda Sanchez
Greater Delafield Community Fund, Inc. Wllham’ Shenkenberg
Griffin Auto Group St Luke’s Lutheran Church
Sharon Haas St. Anthony on the Lake
David Helling Rene Steven . o
Susan Kern Larry & ]‘?nnme Szwalkiewicz
La Casa de Esperanza JE(ihngotlLZX)SW
Meredith Jewelers 17abel . agner.
Wisconsin Centrifugal Waukesha Evening Lions Club
Charitable Foundation/ . . Waulfes.ha State Bank
R Wisconsin Association of
MetalTek International . ..
Steven & Cindy Mueller Free & Charitable Clinics

Neurologic Associates of Wisconsin
Janet Phillips

Anthony Pogodzinski

R&R Insurance Services, Inc.

John Sanders

Jeanne Scinto

St. Joseph’s Catholic Church

St. William'’s Parish

$250 & Up

Jergen Barber

Bliffert Lumber
Margaret Brown

Jim & Maribeth Buggs
Lawrence Bunting
Chad & Karen Carlson

Michael Best & Friedrich, LLC
Cindy Nagel

Mary Nieman

Dennis & Mary Ann Noe
Susan Rasmussen

Ruth Schloemer

Sharyn & Tom Schmidt
Robert Schwarz

Joseph & Michelle Shea

Lynn Spangler

Daryl & Jacky Spoer]

St. Agnes Congregation
Michael Streno

Kathy Thomas

‘Waukesha Noon Lioness Club
F.R. Winchell

Scott & Rosa Zibell

$100 & Up

Mike & April Antonczyk
Christine Beck

Maria L. Bengs

Bill Hamilton Agency Inc.
Rene M. & Jeffrey A. Bjerke

$100 & Up Cont’d.
Daniel & Christine Blask
Jessica Buchberger

Edward Buerger

Blaine & Laurie Carlson
Maria Cartier

Marcel Cesar

Chik-fil-a

Jerry Chudzik

Citizens Bank

Gary & Helen Coates
Coldwell Banker Residential Brokerage
Mark F. & Kathleen E. Conrad
Paul Cook

Michael & Claudia Couillard
Craig Berns Salon Spa
Dominic & Karen Crotty
Culver’s of Wales

Bill & Cathy Davies

Jeanne Dermody

Mary Ann Dodich

Cynthia M. Eggleston
Elkhart Lake - Road America
Regina M. & Rigo O. Estrada
EWH Small Business Accounting S.C.
Al & Norma Mae Exner
First Congregational UCC
Peter & Melodie Fox

Paula Green

Simon Griesbach

Sharon Grunfelder

Marianne Grunske

Brian C. & Patricia L. Gunn
Charles & Debra Ann Guthrie
Kristen Haessly

Timothy R. & Jody J. Henkel
David H. & Patricia H. Hickey
David & Dianne Isnard
Karen Jahimiak

Toni Jones

Ann Kennedy

Laura Keuler

Mary Krajnak

David & Lynn Krutz

Jon & Amber Landvatter
Elizabeth Lawler

Dale Lewis

Darron & Mary Lillian

Peter Madden

Craig & Sophia Magnuson
Martinizing Dry Cleaning
Bernard McCartan

Michael McCarthy

Barbara McCoy

Diane McGeen

Nancy A. Moser

Nehs Family Vision Center
Nick & Lela Neubauer

Lisa Nevins

Patricia Nieman

Nike

Julie Norton

Ed Olson

Pedal Tavern

Lyle & Janet Perrin

Pizza Guy

Thomas R. & Bridget L. Posta
The Red Circle Inn & Bistro
Reichl Orthodontics

Kristin Ricciardelli

Dave Rosenwald

Your donation impacts patients’ health!
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Donors Cont’d.

Donations received
July 1,2017 - June 30, 2018

$100 & Up Cont'd.

Jennifer Scheler Agency
Sandra Schmitt

Michael D. & Irene K. Schuder
Gary & Nancy Seabrook
Adam Signatur

Dale & Gail Siverling

Frieda Smart

Steve Southcott

St. John’s Lutheran Church Women
St. Joseph’s Congregation

St. Mary’s Episcopal Church
Paul H. Steingraeber

John Stippich

John Stockinger

Rosann Talbot

Tally’s Tap & Eatery

Karen Tredwell

Bill Walsh

Ken & Karie Williams

Daniel Young

UpTo $100

A Stroke of Genius

Jean Abplanalp

Mark Anderson

Jamie & Margaret Armstrong
Arthur J. Gallagher

Risk Management Services
Artisan 179

Stephen Ausloos

Allison Bauer

Stacy Behrens

Robert Beitz

Linda Bernstein

Kathryn Botsford
Kathleen Brass

Brew City Bruisers
Clifford & Janice Brooks
Doris & Robert Browne
Janet Burnette

Thomas Cantieri

Pam & John Charleston
Circus World

Cooper’s Hawk Winery & Restaurant
Mike & Lori Davis

Patricia De Los Santos
Jerrold Deutsch

Claire Dinkelman

Divino Gelato Cafe
Thomas Doucette
Raymond & Rita Feldmeier
Finn’s Bar & Grill

Gail Fon

Bonnie Gallagher

Leslie Gardner

Gary Gavran

Peter & Diane Gazzana
Kathleen Gosz

William Graham

Ralph Gross

Dee Hadovski

Jesse Haertel

Sue Hutley-Gantz

Jimmy’s Grotto

Charles & Dolores Kastello

Your donation makes it possible to help uninsured patients access
health care, medications and support when they need it most.

IIE To $100 Contd.
Richard & Judith Kearney
Sarah Kern

Emily Keuler

Patricia Knuth

Susan Koeferl

John Koehler

Glen & Nancy Koehn

John & Margaret Kohl

Lisa LaRocco

Lasertag Adventure

Lena’s Tailoring & Alterations
Matias & Mary Lopez
Lumber Inn

Sylvia C. Magnan

Jeff Makal

Thomas & Terri Malta
Colleen & Faye Meyer
Milwaukee Admirals

Lonald & Barbara Monfils
June Needles

Larry Nelson

Tom & Jean Niezwicki
Lawrence R. & Vicki L. Nines
James & Bethana Norgord
Michael & Laraine O’Brien
Richard C. & Teresa M. Pagano
Arch & Judith Pequet

Pieper Porch Winery & Vineyard
Laura Pizur

Patricia & Dennis Pociask
Albert & Dorothy Quartullo
Beverly Reinders

Ellen Rice

A.M. Richter

Wayne & Judy Roller

Barb Rosenthal

Barbara & Andrew Ruggeri
Michael & Diana Ruiz

Elaine M. Saber Survivors Trust
Taren Sartler

Anne Sawvell

Monica Schultz

Robert & Margaret Schumann
Adam & Gretchen Segal
Daniel Shackelford

Alysha Sholz

Sideliner’s Pub & Grill
Jessica Smith

Soat-Vergenz VEW Auxiliary 721
Solberg Eye Care

Cheryl Svenson

Swing Time Golf

Kenneth & Dorothy Thiele
Wendy Treptow

The Union House Restaurant
Paul & Evelyn Vrakas

Tara Waedekin

Catherine Way

Charles Weithaus

Sabrina Whatley-Gross

Wild Roots Hair Salon
Jacque Wilson

Walter & Mary Ann Woelfle
Luke Zibell

Therese & Bruce Zivney

Thank you for your compassionate donation.

Capital Campai gn Donors

In June of 2017 we began our Capital Campaign to raise money
for a new facility for St. Joseph’s Medical Clinic. With the help of our
wonderful donors, we were able to raise over $300,000 in donations
and yearly pledges over the next 5 years. Our efforts to find the

perfect space for us to continue our important work in the community

continues and we hope to be able to share more information in the
coming months. If would you would like to contribute to the
Capital Campaign with a donation or pledge, please call our offices
at 262-544-6777. We greatly appreciate your continued support!

Bergmann and Hohm Dental Group
Charlene M. Saber & Christopher Fox
Dr. Adel Korkor

Dr. & Mrs. Archebald Pequet

Dr. & Mrs. James D. Gardner

Dr. & Mrs. Martin Kern

Dr. Christopher Davies

Dr. Christopher Fox

Dr. David & Mrs. Eddi Schmitt
Dr. Jim Brandes

Dr. John Touzios

Dr. Kelli Pettit

Dr. Martin & Mrs. Lynn Kern

Dr. Stephen & Dr. Christine Bartos
Dr. Thomas Gallagher

Dr. Thomas Wade

First Federal Bank of Wisconsin
FR Winchell Survivors Trust DTD
Hon. & Mrs. Michael Bohren
Moreland ENT

Moreland OB-GYN Associates, SC
Morgan Clarenbach

Mr. Adam Segal

Mr. & Mrs. Bill Walsh

Mr. & Mrs. Bob Lombardi

Mr.& Mrs. Bryce Styza

Mr.& Mrs. Chris Jifas

Mr. & Mrs. Dave Krutz

Mr. & Mrs. Dominic Crotty

Mr. & Mrs. Edwin C. Hahlbeck
Mr. & Mrs. James Buggs

Mr. & Mrs. James Dall

Mr. & Mrs. Jim Lacy

Mr. & Mrs. Ken Williams

Mr. & Mrs. Lawrence Bunting
Mr. & Mrs. Mark Keuler

Mr. & Mrs. Patrick Gardner

Mr. & Mrs. Paul Hoffman

Mr. & Mrs. Richard Ryan

Mr. & Mrs. Thomas Schmidt

Mr. & Mrs. Tom Niezwicki

Mr. & Mrs. Tom Poehlmann

Mr. Barry & Mrs.Kathy Becker
Mr. Bill Hughes & Ms. Kim McElroy
Mr. Bill Listwan

Mr. Chuck Wieber

Mr. Clifford R. Brooks

Mr. Dennis Puzach

Mr. Don Beres

Mr. Frederick Buchholz

Mr. Gary Gavran

Mr. Geoff & Dr. Shelley Watters
Mr. James Huebschen

Mr. Jeff LaJeunesse

Mr. Jeff Makel

Mr. John Charleston

Mr. John Sanders

Mr. Lyle Husar

Mr. Michael Guenther

Mr. Michael Mazzone

Mr. Mike Streno

Mr. Phillip Stroupe

Mrs. Linda Caldart & Mr. Edward Olson

Ms. Alice Carr Lundstrom

Ms. Alisa Polzin

Ms. Alysha Scholz

Ms. Ana Aguirre

Ms. April Antonczyk

Ms. Barbara Bessette

Ms. Catherin Way & Mr. Edward Ramthun

Ms. Christine Sponagle

Dr. Elizabeth Davies & Mr. Mark Neubauer

Ms. Elizabeth Orozco

Ms. Erica Luce

Ms. Irene Ingraham

MS. Jean Abplanalp

Ms. Jennifer Grimm

Ms. Jessica Osenbriigge

Ms. Juana Castro-Lopez

Ms. Karen Carlson

Ms. Kathleen Neubauer

Ms. Kathryn Botsford

Ms. Laura Pizur

Ms. Margaret Armstrong

Ms. Mary Casey

Ms. Michelle Krauska

Ms. Nancy Reinbold

Ms. Patricia Wong

Ms. Rosa Zibell

Ms. Sabrina Whatley-Gross

Ms. Sharon Haas

Ms. Sharon Holzman

Ms. Susan Kern

Ms. Toni Jones

Neubauer Fabrications

Neurologic Associates of WI

Orthopaedic Associates of Wisconsin

Paul G. & Kathleen J. Hoffman
Living Trust

ProHealth Care Medical Staff Fund

R&R Insurance Services

Radiology Waukesha SC

Soat Vergenz VFW Auxiliary 721

SunYoung Ruggeri

Taren Sartler

Waukesha State Bank

William & Cathy Davies Family Fund

We are truly grateful for every gift that helps to support our mission and vision. Every effort is made for accuracy in recognizing gifts.
Should there be any errors or omissions in our listings, we sincerely apologize and ask that you bring it to our attention. Thank you for your continued support!
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In-Kind Donors

In-kind donations are a large part of our clinic. We receive items from the community throughout the year to assist our patients, programs and our
fundraising efforts. Things such as exam tables, medical equipment, computers, desks and other items are important to the services we provide and
are always greatly appreciate. Excursion packages, sporting event tickets, vacation rentals, gift baskets and gift cards are important to our fundraisin
needs and used during our yearly gala event. Socks, hand warmers, blankets, unopened medication and medical supplies are also wonderful additions
that are distributed directly to our patients as needed throughout the year. To make a donation of an item, please call the office at 262-544-6777. We

appreciate all of our donors and are grateful for all the support from the community! Thank you!
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Sarah Anderson Bayer & Fahl Dentistry Maple Creck Farms Shedd Aquarium

Mike & April Antonczyk Betty Brinn Margie Edwards Designs Shoot The Moon Photography
Jessica Berg DBA Sweet Sparkles Bob & Kurt’s Sentry Master Z’s Silk ‘N More

Michael O. Bohren Bonness Cosmetic Surgery & SpaVita  Meli Bar Skylight Music Theatre

Paula Congdon Brian Houston Salon Meredith Jewelers Skyline Catering

Elizabeth Davies Broadlands Golf Club Milwaukee Marriott West Sobelman’s

Luz Davila Buck Rub Outfitters Ltd. Milwaukee Repertory Theater Songbird Hills Golf Club
Beth Furumo Chancery Pub & Restaurant/ Milwaukee Wave Professional Soccer  Spring City Wine House
James Gardner DeRosa Restaurants Morningstar Golfers Club Starbucks

Paula Green

Jennifer Grimm
Sharon Grunfelder
Katie Hamersmeier
Kathryn Koenen Potos
Mary Krajnak
Michelle Krauska
Kathy Libert

Janet Phillips

Laura Pizur

Clear Water Outdoor

Comedy Sportz

Culvers Restaurant

Daily Jefferson County Union
Dairy Queen

Deertrak Golf Club

Drs. Shoemaker & Gilson, S.C.
Eye Candy & Eye Candy Kids
Fazio’s Artisan Chocolates
Fields Volvo of Waukesha

Mt Olympus Resort

NASCO

Nehs Family Vision Center

Pacific Bistro Restaurant
PeaceYoga Studio & Wellness
Pedal Tavern

Pedal’rs Inn Bed & Breakfast
Pizza Guy

Plowshare Fair Trade Marketplace
Point Burger Bar

Stella & Chewy’s

Summer Stage of Delafield
Sunset Bowl

Swimtastic Swim School
Swing Time Golf

Taylor’s People’s Park

The Bartolotta Restaurants
The Clarke Hotel

The Gingerbread House
The Oilerie Brookfield

Steve Southcott Garden Gate Nursery & Landscape Potbelly Sandwich Shop The Steaming Cup

Lynn Spangler German Fest Milwaukee Inc ProHealth Westwood The Union House Restaurant
Phillip Stroupe II Gold’s Gym Waukesha Health & Fitness Center Tom’s Heating Service

Geoff & Shelley Watters Green Bay Packers Foundation R&R Insurance Services, Inc. Uptown Art

Emily Wilson Harry C. Glinberg Jewelers Raised Grain Brewing Company Uptown Automotive Group
Jacque Wilson Humphrey Floral Reichl Orthodontics Vector Surgical, LLC

Scott & Rosa Zibell Jimmy’s Grotto Revere’s Wells Street Tavern Velvac

Donna Zsenak Kelly’s Bleachers Richard Bennett Tailors Waterford Wine & Spirits

Adventure Rock
Anton’s Salon MSpa
Art & Framing 1923
Badger Health Center

Klinke Cleaners
Knit Wits of Ascension Lutheran

Lake Area Fine Arts School & Gallery

Mama D’s Coffee

Rochester Deli
Rocky Mountain Chocolate Factory
Sam’s Club

Scott Construction

‘Waukesha Civic Theather

Waukesha County Fair Association
Waukesha Floral & Greenhouse

Wisconsin Philharmonic

Sometimes the greatest gift you can give someone is the gift of your time and talents.
We would not be able to serve our community without the generous donation of time and
talents from our wonderful volunteers. Thank you for all you do for us and our patients!

Volunteers

Michael Anderson Judy Felsmann Elizabeth Ingrisano Thomas Menzer Shawn Sanicola
April Antonczyk Pamela Foss Stephanie Jones Trish Meyers Robert Schwarz
Stefen Barton Christopher Fox Hailey King Jessica Miller Miranda Spindt
Christopher Bermudez Kristen Fox Steven Klemish Lauren Mixtacki Susan Timmons
Anjali Best Thomas Gallagher Heather Koch Shanna Mogden Catherine Valentyn
Dhun Bhathena Linda George Mary Krajnak Michelle Morgan Whitney M. Vann
Kelsey Bierdeman Samantha George Eric Kuehn Tyler Narloch Gregory C. Ward
Jenna Bonofiglio Victoria Greilinger Malane Kunkel Samantha O’Sullivan Geoff Watters
Jessica Buchberger Deborah Gresser Barbara Lackey Pooja Patel Keelin Watters
Beatriz Calderon Julie Griffie Michael Landmann Joy Perry Ryan Whitehouse
Marcel A Cesar Jennifer Grimm Mary Le Beau Janet Phillips Jill Winkler
Barbara Connelly Sharon Grunfelder John Lesniak Alisa Polzin Jennifer Zeman
Patrick Daley Sharon Haas Kathy Libert Laurie Potratz

Elizabeth Davies Jaclyn Hastings Steven Lipscomb Kindy Prunuske

Melissa Diaz Barbara Heighway Christina Lyon Anne Saccomando

Joan Ewig Kathryn Hughes Marcelino Maravilla-Villasefior Jessica Sampson

“Volunteers do not necessarily have the TIME; they just have the HEART” - Elizabeth Andrew
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Grants & Foundations News

Each year we have many Foundations and Grants that assist us in providing financial support. This past year we had a few new

partners and would like to highlight the amazing people we have come to meet in the community.

Mallinger Family Foundation - This past July we had the pleasure of meeting Nick
Mallinger of the Mallinger Family Foundation to discuss opportunies of a partnership be-
tween St. Joseph’s Medical Clinic and the Mallinger Family. We sat down with Mr. Mallinger
and explained to him the work that we do and the lives that we impact in the Waukesha
Community. He left our office with a better understanding of the need for medical care

in our community and shared our story with his family. In November, Nick and his wife,
Jamie, stopped by our office to present us with a check for $5000! We are grateful that the
Mallinger Family has chosen St. Joseph’s Medical Clinic as an organization to support. We are excited with this new partnership and hope to
work closely with the Mallinger Family for years to come. To the Mallinger family, thank you again for your generosity and support!

Greater Delafield Community Fund - In January 2018, we were given the
opportunity to apply to the Greater Delafield Community Fund for the second year to
help fund our “Continuity of Care” program. In May, we received a letter from the Pres-
ident of Greater Delafield, Phil Schuman, stating that they would be presenting us with
a $1000 check to help further our mission. Mr. Schuman stopped by our offices a few
days later for a wonderful photo opportunity. We are grateful for the continued support
of the Greater Delafield Community Allocations Committee and hope to continue our
partnership for many years.

Mount Olive Evangelical Lutheran Church - Mount Olive Lutheran
Church, located in Mukwonago, offers non-profits in our area a chance to apply for
funding biannually. In August 2018, SJMC submitted its first application for funding
from the organization. We received a phone call from the organization asking to meet
with our team and tour our facility. In October, Executive Director, Kathy Becker and
Senior RN, Rosa Zibell, met with Betty Arnson from Mount Olive Church to share the

mission and vision of St. Joseph’s Medical Clinic. The meeting went very well with Ms.

Arnson getting a thorough understanding of how much attention to healthcare is needed in our community. This past February, we received

a letter from the church stating that they were pleased to support us in the amount of $20,000! This money will help many people in the
Waukesha community receive the medical care they desperately need. It’s grants from organizations like Mount Olive Evangelical Lutheran
Church that make it possible to continue our work year after year. We cannot thank the Mount Olive Congregation enough for their generosity

and support!

“We make a LIVING by what we get,

but we make a LIFE by what we GI VE.” _winston Churchill
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VYolunteer deates

This winter was a hard one for a lot of Wisconsin residents. From the extreme cold to the “Snowmageddon” we are all ready for Spring to
arrive. Thankfully, this winter we had a wonderful group of students volunteer to assemble care packages for our homeless patients. These 8
students from Divine Redeemer Lutheran School in
Hartland, led by their instructor Mr. Vermillion, took the
time to gather items to assemble Health Kit bags as part
fo their “How To Run A Nonprofit” lesson. These bags
included things such as nail clippers, socks, mittens,
travel cups, snacks, hand sanitizers and more. We
commend these students in their work and thank

them for assisting us in our mission.

Are you looking to make a difference in your commu-
nity? We are always looking for dedicated volunteers to

assist us in our mission. Whether it’s once a month or two

days a week, we always appreciate the help. Below is a list

of volunteer positions that are currently open:

Medical Provider Or Nursing Opportunity (MD or RN) - Help us further our mission in the community by sharing your professional skills
and assisting underinsured and uninsured residents of Waukesha County. The Medical Provider volunteer cares for patients during clinics while
the Nurse assists the provider. Both opportunities also include working with a staff nurse during daytime office hours. Training includes an ori-
entation session, shadowing, and ongoing support by staff nurses and office personnel. Flexibility to fit your schedule. Assist us once a month or

once a week. Active and retired MDs and RNs encouraged to apply!

Pharmacy Billing Assistant - St. Joseph’s has an ongoing partnership with a local pharmacy, wherein each month there are 2 billing cycles on
the 15th and 1st, which must be reconciled with patient charts. We are seeking an independent minded volunteer to assist with this billing recon-
ciliation and updating the patient’s Electronic Medical Records (EMR). This work is critical to providing high quality patient care. Volunteers for
this position must have clinical background (MD, PA, RN, LNP, etc.) but does not require being currently licensed. This position would be

2 days per month, 2-4 hours each day. Training in the reconciliation process and EMR provided. Retirees welcome!

Medical Clinic Receptionists - Looking to make an impact in your community? Be a vital volunteer at the medical clinic! Greet patients and
help them fill out paperwork so they can be seen by a doctor. An important part of this position is assisting patients with intake and financial
forms, obtaining documentation, and reviewing forms for accuracy and completeness. Bilingual skills are a plus, but not required. Flexibility to
fit your schedule. Assist us once a month or once a week. Retirees welcome!

Medical Write-Off/ Billing Assistant - Do you have a talent for billing? We are looking for your help with our medical write-off/billing pro-
cess. Being a free clinic, many laboratory and radiology tests are donated by our partner hospital. These tests need to be reported to the appro-
priate partners to be submitted for write-off to prevent patients from being billed. We need your help to verify tests performed, enter write-off
information and communicate with appropriate partners. This is an on-going position that would be ideal for 1-2 people on a long term basis
averaging 2 hours per week during our office hours of 9am-5pm Monday-Friday. Flexibility to fit your schedule. Retirees welcome!

If you are interested in learning more about any of the above positions, please download our volunteer application from our
website at: www.sjmdc.net and email it to Monica Schultz at monicas@sjmdc.net.

Hours of our weekly clinics:
Office hours: Monday - Friday 9am - 5pm
Clinics are held: Monday at Waukesha Family Practice Center - 5:00pm-8:00pm
Wednesday at SJMC - 8:00am-11:00am
Thursday at SJMC - 5:00pm-8:00pm
Specialty Clinics: 3rd Monday of each month: 2:00pm-6:00pm
2nd Wednesday of the month: 2:00pm-2:00pm
2nd Friday of the month: 8am-11 am.
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Annual Gala deates

September 29, 2018 marked the 6th annual gala night for St. Joseph’s Medical Clinic.
The theme for the event was the Wild Wild West. Over 225 guests donned their cowboy
boots and hats and joined us for a night filled with games, prizes, food and fun. The night
began with guests arriving to the Marriott West and being taken back in time to the Old
Wild West. Once walking through the archway of hanging saddles, guests were greeted
with a large gold mine and covered wagon along with many other sights and sounds of the
wild west. With many games, raffles, and silent auction items to enjoy, guests supported
St. Joseph’s Medical Clinic by playing cards in our saloon, purchasing warrants for their

friends to be put into our very own jail, mining for gold at the mine and bidding on

beautiful items ranging in value from $50 to $500.

The thrill of the games and raffles was making our town folk hungry. Dr. Shelley Watters

took the stage with a few early announcements and thank yous and dinner was served. As guests enjoyed their beautifully cooked filet mi-
gnon, honey roasted chicken or vegetables en crotite, the program continued. Dr. Watters introduced us to Kathy Becker, St. Joseph’s Medical
Clinic’s new Executive Director. Dr. Watters then led us into the Live Auction part of the evening. Wonderful prizes ranging from Green Bay
Packers tickets to vacations and more were auctioned off to the highest bidder.

After all of the auction items were spoken for, it came time for the most important part of the evening, the Fund-A-Cause. Dr. Watters intro-
duced this portion of the evening by sharing a video with us. The video explained how St. Joseph’s Medical Clinic helps the homeless in our

community and shared the story of one individual who was able to utilize our services and assistance to greatly improve his situation.

The evening concluded with the country band Saddlebook taking the stage. Guests kicked up
their boots and strutted their stuff with modern country hits while sharing stories about their

winnings and time spent in our little town.

All'in all, the evening was a big success raising almost $80,000 for St. Joseph’s Medical Clinic!
We sincerely thank everyone that came to join us that evening and contributed to making

the event successful. From volunteers to staff, to donors and sponsors, this event would not
happen without youl!

Be sure to mark your calendars for this year’s Haunted Carnival themed event hap-

pening on Saturday, October 26, 2019! We can’t wait to celebrate with you again!

Interested in being a sponsor, donating an item or volunteering at this years event? Email or call Monica Schultz at monicas@sjmdc.net or

262-544-6777 today to discuss available opportunities. We would love to have your support!

See more photos from this event on our website at www.sjmdc.net

Save the Date For This Year's | (= /a7 [ &= ] (G101

on Saturday, October 26, 2019 at the Marriott West!

Watch our website for more details to arrive this spring!
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Clinic Calendars

Calendar Key:

Office hours:
Mon. - Fri. 9am - S5pm

Please note that there is not a
provider on-site at all times.
Provider visits are only avail-

able at the clinic times listed.

WEFPC Clinic -

Held at Waukesha

Family Practice Center
210 N. Barstow, Waukesha
Monday evenings are the
only availablity for walk-in
appointments.

Salvation Army -
Tuesday evening

nurse visit.

NOT AN OPEN CLINIC
FOR PATIENTS

The following

clinics are all held
at our home office,
826 N. East Ave.,
Waukesha

. Support Group -
Monthly Behavior
Health Support Group.

* OB/GYN Clinic

* Podiatry Clinic

* Diabetic Clinic

* Hispanic Wellness
Clinic
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March 2019

Sunday Monday Tuesday | Wednesday | Thursday Friday Saturday
1
3 4 5 é 7 8 9
WEFPC clinic Salvation Army | SJMC Clinic SIMC Clinic OBGYN Clinic
5:30-8:00 3:15-6:15 8:30-11:00 5:30-8:00 11:30-2:00
Support Group
2:00-3:00
10 11 12 13 14 15 16
WFPC clinic Salvation SIMC Clinic SIMC Clinic Podiatry Clinic
5:30-8:00 Army 8:30-11:00 5:30-8:00 8:30-11:00
Smoking 3:15-6:15 Wellness Clinic
Cessation T 12:00-4:00
5:30-8:00
17 18 19 20 21 22 23
WFPC clinic Salvation SIMC Clinic SIMC Clinic
5:30-8:00 Army 8:30-11:00 5:30-8:00
Diabetic Clinic 3:15-6:15 Support Group
2:00-6:00 5:30-6:30
24 25 26 27 28 29 30
WFPC clinic Salvation SIMC Clinic SJMC Clinic
5:30-8:00 Army 8:30-11:00 5:30-8:00
3:15-6:15 PT Clinic
2:00-4:00
31
April 2019
Sunday Monday Tuesday | Wednesday | Thursday Friday Saturday
1 2 3 4 5 6
WEFPC clinic Salvation Army | SJMC Clinic SJMC Clinic
5:30-8:00 3:15-6:15 8:30-11:00 5:30-8:00
Support Group
2:00-3:00
7 8 9 10 11 12 13
WEPC clinic Salvation SIMC Clinic SIMC Clinic OBGYN
5:30-8:00 Army 8:30-11:00 5:30-8:00 11:30-2:00
Smoking 3:15-6:15
Cessation ’ ’
5:30-8:30
14 15 16 17 18 19 20
WFPC clinic Salvation SJIMC Clinic SIMC Clinic
5:30-8:00 Army 8:30-11:00 5:30-8:00
Diabetic Clinic T Support Group
2:00-6:00 3:15-6:15 5:30-6:30
21 22 23 24 25 26 27
WFPC clinic Salvation SIMC Clinic SJMC Clinic
5:30-8:00 Army §=T3f’|j1}200 5:30-8:00
C_g. clinic
3:15-6:15 1:30-3:30
28 29 30
WEFPC clinic Salvation
5:30-8:00 Army
3:15-6:15
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Clinic Calendars

May 2019
Sunday Monday Tuesday | Wednesday | Thursday Friday Saturday
1 2 3 4
SIMC Clinic SIMC Clinic
8:30-11:00 5:30-8:00
5 6 7 8 9 10 11
WEFPC clinic Salvation Army | SJMC Clinic SIMC Clinic OBGYN
5:30-8:00 3:15-6:15 8:30-11:00 5:30-8:00 11:30-2:00
Support Group
2:00-3:00
12 13 14 15 16 17 18
WEPC clinic | Salvation SIMC Clinic | SIMC Clinic Podiatry Clinic
5:30-8:00 Army 8:30-11:00 230-820% 8:30-11:00
. G- upport roup Well Clini
3:15-6:15 £.30.6:30 ellness Clinic
12:00-4:00
19 20 21 22 23 24 25
WEFPC clinic Salvation SIMC Clinic SJMC Clinic
5:30-8:00 Army 8:30-11:00 5:30-8:00
Diabetic Clinic TS PT Clinic
2:00-6:00 3:15-6:15 1:30-3:30
26 27 28 29 30 31
Salvation SIMC Clinic SIMC Clinic
Army 8:30-11:00 5:30-8:00
3:15-6:15
June 2019
Sunday Monday Tuesday | Wednesday | Thursday Friday Saturday
1
2 3 4 5 6 7 8
WEFPC clinic Salvation Army | SJMC Clinic SIMC Clinic Wellness
5:30-8:00 2:15-61156 8:30-11:00 | 5:30-8:00 Clinic
upport Group . e
5:00-3:00 12:00-4:00
9 10 11 12 13 14 15
WEFPC clinic Salvation SIMC Clinic SIMC Clinic OBGYN
5:30-8:00 Army 8:30-11:00 5:30-8:00 11:30-2:00
3:15-6:15
16 17 18 19 20 21 22
WFPC clinic Salvation SIMC Clinic SIMC Clinic Podiatry Clinic
5:30-8:00 Army 8:30-11:00 | >:30-8:00 8:30-11:00
Diabetic Clinic 3:15-6:15 Support Group
2:00-6:00 : : 5:30-6:30
23 24 25 26 27 28 29
WEFPC clinic Salvation SIMC Clinic SIMC Clinic
5:30-8:00 Army ﬁfgljl%:oo 5:30-8:00
e inic
3:15-6:15 1:30-3:30
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Important
Dates to
Remember

* April 7th-13th
National Volunteer
Appreciation Week

* April 19th
Good Friday -
SJMC Closed

* April 21st
Easter Sunday

* May 6th-12th
National Nurses Week

* May 27th
Memorial Day -
SJMC Closed

* July 4th
Independence Day
SJMC Closed

* September 2nd
Labor Day - SJMC
Closed

* October 26th
Halloween Gala Event
at Marriot West
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826 N. East Ave. * Waukesha, WI 53186
P: 262-544-6777 * F: 262-544-6667
www.sjmdc.net

To make an appointment call: 262-544-6777 n Like us on
Office Hours: 9:00am - 5:00pm Monday - Friday Facebook

We are not a walk-in clinic. Please call to schedule an appointment.

New patients always welcome! www.facebook.com/stjosephsmedicalclinicwaukesha

St. Joseph’s Medical Clinic Board of Directors

Dr. Shelley Watters - Board President
Aurora Health Care

Mary Casey, RN - Vice President

Community Member

John Sanders, CPA, MST - Treasurer
Sanders and Waldvogel, S.C.

Carla Borda - Secretary
Associated Benefits & Risk Consulting

Dr. Thomas Gallagher
Community Member and

SJMC Physician Volunteer

Jennifer Grimm, RPh

Wheaton Franciscan Healthcare

Hon. Michael O. Bohren
Waukesha County Circuit Court

Michelle Krauska, MPH
Montessori School of Waukesha

Dr. Jim Brandes
Carroll University

Heather L. Johnson, MBA
ProHealth Medical Group

Kim Hoppe, RN, LNC, CPHRM
Coverys

Jessica A. Klein, Esq.
Law Offices of Jessica A. Klein

Dr. Elizabeth Davies - Medical Director
ProHealth Medical Group

2019 Staft

Kathy Becker, Ph.D, RN

Executive Director

Monica Schultz
Business Opemtions Manager

Rosa Zibell, RN
Senior Care RN

Sabrina Whatley-Gross, RN

Nurse

Shelley Beverage, RN

Homeless Outreach Nurse

Verenice Heoft-Hernandez
Receptionist




